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1. Introduction

The Parliament of India in the forty-fourth year of the Republic of India enacted
the "The Protection of Human Rights Act, 1993" to provide for the constitution of
a National Human Rights Commission for better protection of Human Rights and
for matters connected therewith or incidental thereto.

India having regard to "growing concern in the country and abroad about issues
relating to human rights”, and to changing social realities and emerging trends in
the nature of crime and violence; considered essential to review the existing laws
and procedures and the system of administration with a view to bringing about
greater efficiency and transparency by constituting the National Human Rights
Commission, India.

National Informatics Centre (NIC) has been supporting all computer operations
of NHRC since 1994. NIC took upon the task of automating and streamlining the
process of Complaint Management within NHRC. As a technical consultant to
NHRC, NIC conducted a full systems study of the various processes, nodes and
flow of information within the organization. The end result is the design and
development of a comprehensive solution for Complaint Management for NHRC,
India harnessing the full power of Information Technology.

1.1 Audience

The intended audiences of this document are the NHRC users who are using
CMS application Software.

1.2 Purpose

The manual provides guidance and assistance to the NHRC personnel and other
agencies involved with. The Screen Print-outs shown in the User Manual will
make user comfortable in better understanding the functionality of CMS
Application Software.

1.3 Document Organisation

The user manual is divided into five sections.

Section 1 describes the purpose of this manual and who are the intended
audience. It also mentions as to whom to contact in case of problems faced in
accessing CMS.

Section 2 outlines the main features of the CMS.

Section 3 and Section 4 respectively refer to the Handling and Installation
Instructions of CMS, which are almost trivial.
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Section 5 describes General / Common operating instructions mainly concerned
with accessing CMS. All features like message sending to the members of CMS,
File upload utility, feedback retrieval facility, document viewing privileges, etc.

1.4 Conventions

CMSServer — ODBC Connectivity connecting SQL Server with the Client

CMSClient — ODBC Connectivity connecting Local Client machine database to
the CMS

Name starting with v are Views in the database

Name starting with frm are VB forms

Name starting with rpt are Reports for bulk printing

Name with added CD are CD related forms or reports

Table names suffixed with _Tab are client database side tables

1.5 Problem Reporting

For any content related problems in the CMS system, user may send email to
saujanyagupta@gmail.com, for site update and other related quarries user may
email to rajiv.saxena@nic.in or shashi_kant@nic.in.
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2 Product Features

The primary objective of the CMS software is to enhance the effectiveness and
efficiency of the existing complaint management system at NHRC by adopting a
systematic and uniform approach to complaint handling.

X
X
X

Recording and tracking of all complaint movement activities;

Monitoring of action taken by the specified authority on a complaint;

A Comprehensive Query-based system for effective Complaint
Management;

Comprehensive culling of information about victim / complainant and
incident;

Provision to store the identity of the Consultant / Officer culling the
information of a complaint;

Recording of Commission's direction at the time of its initiation;

Controlled registration of Custodial death cases;

Series of authorization checks and validations to improve the quality of
data;

Accountability by provision of storing the User-ID for every transaction
entered,;

Ordered and controlled entry of basic, follow-up directions and action
codes;

Simple and easy-to-use data entry forms;

Preparation of multiple copies of Notices, Action Reports, etc;

Automatic generation of Reminders, Summons, Statements of Non-
reported cases, etc;

Flexibility and Scalability of Application with provision to incorporate new
States, Districts, Incident Codes, Authorities, etc.

[ NIC-NHRC-CMS-UM Version 2.0 Release Date: 15/2/2005 Copylofl |
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3 Handling Instructions

3.1 Client machine - Regional Settings: This is the setting for Date and time for
CMSapplication. By deM/dyy’l tf,orimati.s Tsheet QMS bwo r
wi tdd/mmi/yyyy” date format. Double click the regi
panel and select Date tab. You will get the following screen.

Regional Settings Properties HE

HeginnalSettingsI Numherl Eurrenn:_ul Time Date |Ir'||:|ut Ln:u:alesl

Calendar type: I Gregonian Calendar j

— Shart date
Short date zample: IEE.-"EIE.-"EEIEI'I

Short date shyle; Idda"MMa"}'}'}'}l j
Date zeparatar; I.-" vI
— Long date

Long date zample; IWednesda}I, August 23, 2001

Long date style: Iu:l-:ll:ll:l, MM dd, pogy j

Cancel | Spply

t he Shor

Make the anges as displ n
S ate settings

ch a
Button. Thi compl etes th

3.2 Client machine - Network Settings: The CMS Application Software is
based on Client/Server architecture. So, it is required to set the client
machine into client/server environment. For this, double click network in the
Control Panel Window. You will get the following screen shown below:
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Metwork [ 2] |

Configuration | Identificatinnl Aooess I:u:untrcull

The following network, components are inztalled:

= Client for Microsoft Metworks

icrozaft Family Logon

S5t 32-Bit PCI Fast Ethernet Adapter

g8 Dial-Up Adapter

- TCPAP -» 32-Bit PCI Fast Ethernet Adapter

- TCPAP - Dial-Up Adapter ;I

Add.. | Remove | Froperties |

Prirnary Metwark. Logor:
Client for Microsaft Mebworks j

Eile and Frint Sharing... |

D escription
: Cancel |
Here, find outifthereis any i t e mCliersaforéddrosafsNetivorks” i n
the |ist of I nstall ed Networ IOK" CoBwptotnoennt s .
ot her wi sAdd” pBwtstsorl and you will get the

Select Metwork Component Type |

Click the type of netwaork, componhent you want to install
Add...

g Adapter

[ Pratocal Cancel |
Semnvice

& client enables pour computer to connect to ather

computers.
Sel eGignt” “ i t em f r o MNetwotk €ompanent Type"f Whi ch 1 s
shown. AdesBut‘t on &ledt fosMidrosoft Networks” f r om
the | i sOK' BRrtdsosn “‘and this wild.| compl et e
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4 |Installation Instructions

The CMS application software is required to be installed at Client as well as
Server side. These are explained in the following sections:

4.1 Client machine - Client Side Installation: This is the Client part of CMS,
which is to be resided at Client Machine at user end. This consists of Crystal

Report Installation2, execution of CMS Setup@, Client Database@, designed
for CMS Application installation, and copying of Reports. It is explained in the
four steps and these are as follows:

4.1.1 Setup of Crystal Reports: The CMS consists of nearly 100 Reports
developed in Crystal Reports 7.0. It is required to create the environment for
executing reports successfully at Clint side i.e. install all the required dll files,
required to execute the Reports. Select CD drive from windows explorer or My
Computer. Select the path as shown below:

CDDrive:\ CMSSoftwaré CrystalSetup Setup.exe

Execute this setup file with Crystal Report iconkd), existing there. This will start
installation of Crystal Reports onto your system you may get the messages about
some of dll files already exist. You can keep al l YestfoAll
Button. There may be messages about some of the files are already in use. You
can pRerg’s Button two or three times.

hem by

| f

y 0L

message then you can Igngeiorbeutittonby Thi es sii h g

the installation. This Installation process may take 1-2 minutes to complete
depending upon your system speed.

4.1.2 Setup of CMS: Select CD drive as you selected earlier in step 1. Select

step2 directory and run setup file existing with icon as # there. The path of the
setup file is given below:

CDDrive:\CMSSoftware\CMSSetupSetup.exe

This will start installation of actual CMS Application onto your system. You may
get the messages about *.dll files already exist. You can keep them by pressing
“Yes to All” Button. There may be messages
can pRelrg’s Button two or three times.

about

| f

y 0l

message then you can Igngeiorbeutittonby Thi es swii h g

the installation. This process may take 4-5 minutes to complete the installation
depending upon your system speed.

4.1.3 Copy Client Database: Firstly, create a new folder named as Access_Data
in C:\ drive. The database designed for Client side in the CMS package is loaded
at the following location:

CDDrive:\ CMSSoftwaré Access_DataClient_Data.mdb
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Select this file and copy it at following path:
C:\ Access_Dat&Client_Data.mdb
This completes Client side database installation.

4.1.4 Copy Reports: All the Reports developed for NHRC in Crystal Reports 7.0
are to residing at the following path:

CDDrive:\ CMSSoftwaré Access_Data*.rpt
Select these files and copy it at the following folder:
C:\ Access Data

This completes Client side Reports installation.

4.2 ODBC Connectivities:

To connect the CMS system with the SQL Database server and local client
database, it required creating the 32-bit ODBC connectivity between the clients
and server. This makes the server and client machine independent of their local
environment. The CMS requires two ODBC connectivity and these are as
follows:

4.2.1 ODBC Connectivity- CMSServer: This is to be created at the Client
machi ne. Wit hout this ODBC <connectivity, C
connectivity with SQL Server. This can be created in the following steps:

Step 1: Open Control Panel and double click the 32-bit ODBC Connectivity icon
from the list displayed. Following screen will be visible to you.

[ NIC-NHRC-CMS-UM Version 2.0 Release Date: 15/2/2005 Copylofl |
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EN0DBC Data Source A

dministrator

User DSM | 5ystem DSH I File DSNI Driversl Tracingl Connection F'l:u:ulingl About I

Uzer Data Sources:

FaxPra Files - Wiord

M5 Access Database
Yizual FoxPro D atabase
Yizual FosPro Tables
Hheme zample data

| Driver |«] Add... |

H arme

CRSS SAL Server

CRSYE CR Sybase System 10

dBASE Filez Micrazaft dB aze Driver [ dbf]
dBaze Files - wWord Microzoft dB aze FF Driver [*.dbf]
Eucel Files Microzaft Excel Driver [7.x1z]

Microzoft FoxPro%FP Criver [*.dbf)
Microzoft Access: Driver [F.mdh)
Microsoft Wisual FoxPro Driver
Microsoft Wisual FosPro Driver
Microzoft Access Dver [*.mdb)

Bemove |
Configure. .. |

-

An ODBC Uszer data zource stores infarmation about how to connect ko
the indicated data provider. & zer data source ig anly vizible bo you,
and can only be uzed on the curent machine.

HE|

k. I Cancel oy 1] Help
PresAdd” “ button. |t wi || create a
screen as displayed on the next page.
Create New Data Source |
Select a driver far which pou want to zet up a data source.
M ame | Werzioh |i|
Microzoft FoxPro Driver [7.dbf) 4.00.3711.08
Microzaft FoxPro WFF Driver [*.dbf]  B.00.8423.00
Microzoft QDEC for Qracle 2573.3711.00
Microsoft Parados Driver [*.db ] 4.00.3711.08
Microzaft Parados Driver [*.db] 4.00.3711.08
Microzaft Text Driver [*.tat; *cav] 4.00.3711.08
Microzoft Wisual FosPro Driver B.00.8428 00
Microzoft Wisual FosPro Driver [*.dbf]  £.00.8423.00
3700623
| 3

< Black I Finizh I Cancel

new ODBC C

Step 2: Select SQL Server Driver as highlighted in the Screen. If the SQL Driver
is not in the list then you are required to load SQL Driver from Windows 98/NT
screen wi |l | b

CD. P iFigishs Bu

tton and f ol

owi ng
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Microzoft SAL Server DSH Configuration

Thiz wizard will help pou create an ODBC data zource that you can wze o
connect to SGL Server.

What name do you wank to wze to refer o the data zounce?

M arne: IEMSSewer

Haoww do pou want bo dezcribe the data source?

Description; IEMS Server Connectivity

Which SOL Server do pau want to connect to?
Server, [CMSDATA =]

Finizh Canicel | Help |

Step 3. Enter the information as displayed above about name and description.
Server name will be your Data Server name where CMSDB database loaded on
SQL serveNext PBetssofi and you 3creénl get the fol

Microzoft 5OL Server DSH Configuration
How ghould SOL Server vernfy the authenticity of the login 1D

© with windows NT authentication using the network. login 1D,
WWith SOL Server authentication uzsing a login (D and passward
entered by the uzer.
To change the netwark: librany uzed to communicate with SEL Server,
click Client Configuration.

Client Configuration. ..

LConnect to SEL Server to obtain default settings far the
additional configuratioh options.

Login 1D Il:ms

Pazswoard: I’“‘"

Canicel Help

Step 4: Follow the entries into your system as displayed above. Use the above
menti oned User name and passcmgr duscemd yvi.s The
Predext"* Button and vy o ueemfor ODBCgantiectifityr t her Sc
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Create a Hew Data Source to 5QL Server

¥ Change the defaul

b databaze tor:

|EMSDB

=~

[T Attach database filename:

Eofnesied)

aivalable

rd [Ereate tempanany stered pracedures for prepared|SHL statements
and drop the sfored procedunes:

% [y wher veudizeontest
wberna dissarmect atd a8 appropnate while pou) are

¥ Use AMS| quoted identifiers.
¥ Use kS| nullz, paddings and warnings.
r [Hzethe falever SHL Semer it the prmany SH L Senen s not

< Back I Mewt > I Cancel

Help

Step5:Change the Def

aul t Dat abas

e t oNe&tXMS DB

Button and you will get next Screen for further information where you need not to

change any information. Pre s g-inish”
connectivity screen.

Button and

you

ODBC Microsoft SOL Server Setup Ed

& new ODBC data zource will be created with the following
configuration;

[Data Source Mame: CMSServer

Server: CMSDATA

D atabaze: [Default]

Language; [Default]

Tranzlate Character Data: Yes
Log Long Bunning Quenes: Mo
Log Driver Statiztics: Mo

Ilze Integrated Securby: Mo

|1z Regional Settingz: Mo
Prepared Statements Option: Drop
dizconnect

Ilze Failover Server: Mo

Ilze AMS| Quoted |dentifiers: ez

bicrozoft SOL Server ODBC Driver Yerzion 03, 700623 ;I

Data Source Description: ChS Server Connectivity

temporary procedures on

lze ARSI Mull, Paddings and " armings: Yes

[~

] 4 | Cancel |

Step 6: No w, p TestsData Source” Button.
connectivity with the SQL Server. It may take 4-5 seconds to perform the test.

Following message will be displayed:

Thi s

Wi

Wi

[ NIC-NHRC-CMS-UM Version 2.0
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SAL Server ODBC Data Source Test

Test Resultz

Microzoft SOL Server ODBC Driver Yerzion 03700623 J
Running connectivity kests.

Attempting connection

Connection established

Werifying ophion zettings

Digconnecting from server

TESTS COMPLETED SUCCESSFULLY!

Step 7: If your LAN is properly configured and working fine then you will get the
as displayed above. It says that connectivity test completed successfully.

Other wi se check your networ k OK"o nBfuitgtuornat i on.

£10DBC Data Source Administrator

Uszer DSN l Syztem DSH ] File DSH ] Drivers] Tracing] Connection F'-:u:uling] Aot ]

| Driver |« Add...

C SOL Server

CRDBEZ CR DBZ Bemove
CRGUP CR SGLBase

CRIMF CR Irnformix Configure. ..
CRORY CR Oracle?

Uzer Data Souwrces:

CRSS SCL Server

CRSYE CR Sybaze System 10

dBASE Filez icrosoft dB ase Driver [*.dbf]

dBasze Files - Word Microzoft dB ase YFF Driver [*.dbf)

E el Files Micrazoft Excel Driver [*.1lz)

FrxPro Filez - Ward Micrnznft FrasPro WFP Drver [# dAbfl ﬂ

the indicated data provider. & User data source iz only wigible to you,

@ An ODBC Lger data source stores information about how bo connect to
and can only be uzed on the curent machine.

k. | Cancel Help

[ NIC-NHRC-CMS-UM Version 2.0 Release Date: 15/2/2005 Copylofl |




‘ National Informatics Centre CMS User Manual Page 15 of 82 ‘

Step 8: Here you can see that SQLServer ODBC connectivity is displayed on the
above screen. This completes your CMSServer connectivity successfully. In the
next section you are required to add a new ODBC for client system.

4.2.2 ODBC Connectivity- CMSClient: This is to be created at the Client

Syst ems. Wit hout t his ODBC <connectivity, C
connectivity with local database in Access. This can be created in the following

steps:

Step 1. This is similar to previous ODBC connectivity steps. Open Control Panel
and Select 32-bit ODBC Connectivity icon. Following screen will be visible to you.

E&10DBC Data Source Administrator I

User DSM I System DSH I File DSH I Driversl Tra-:ingl Connection F'-:u:ulingl About I

Uzer Data Sources:

M arne | Diriver |;| Add... |

] SOL Server

CROEBZ CRDBZ Bemowve |
CRGUP CR SOLBaze

CRIMNF CR Inforrmis Configure... |
CRORT CR Oracle? —

CRSS SOL Server

CRSYB CR Spbasze Syztem 10

dBASE Files icrozoft dBasze Driver [*. dbf]

dBaze Files - \Word ticrozoft dBaze WFF Driver [*.dbf]

Ewcel Filez Microsoft Excel Driver [*.xlz)

FrwPrn Files - "Wihard Mirrosnft FrePro WFP Dirweer 14 ARFI LI

An ODBC zer data source stores information about how b connect ta
the indicated data provider. & Uszer data source iz only wigible to you,
and can only be uzed an the curent machine.

k. I Cancel e 1 Help

PresAdd” “ Button. | t wi || create a new ODBC C
screen as displayed on the next page.

[ NIC-NHRC-CMS-UM Version 2.0 Release Date: 15/2/2005 Copylofl |
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Create Hew Data Source I

Select a driver far which you want to zet up a data zource.

M arne | Werzion |:|
CH SOLEB ase 3.10.00.00

CR Sybaze System 10 3.10.00.00
Microzoft Access Driver [*.mdb) 4,00.3711.08
Microzoft dBasze Dnver [*.dbf] 4.00.3711.08
Microzoft dBaze VFF Driver [*.dbf] 6.00.8428.00
Microzoft Excel Driver [7.8lz) 4.00.3711.08
bicrozoft FoxPro Dover [ dbf) 4.00.3711.08
Microzoft ForPra WFP Driver [*.dbf]  65.00.3423.00
Microzoft QDBC for Oracle 2573.3711.00 -
:ni-mmn B arsedmos Meinar 15 AR 1 A 071 nn_bl_l

< Black

Cancel |

Step 2: Select Microsoft Access Driver (*.mdb) as highlighted in the Screen. If

the Microsoft Access Driver is not in the list then you are required to load

Mi crosoft Access Driver f r oFmisiVi nBduat w so n9 8a/nNIT
following screen will be visible to you.

0ODBC Microzoft Access Setup

\i
=
x|

Data Source Hame: I CHMSClient

Dezcription: IEMS Clignt Connectivitg
Cancel |
— Databaze
Databaze: C\Access Data\Client_Datamdb Help

Create. . | Repair... Compact... |

i

Advanced...

— Syztem Databasze

& Mone
= Databaze:

Sustem atabase..

Optianzs > |

Step 3: Enter the information as displayed in the screen. Press select button to
select the database (C:\Access_Data\Client_Data.mdb) as displayed in the
screen.OKPr@8aston. You will get first screen

[ NIC-NHRC-CMS-UM Version 2.0 Release Date: 15/2/2005 Copylofl |
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&1 0DBC Data Source Administrator |

User DSM | System DSH I File DSM I Driversl Tracingl Connection F'l:u:ulingl About I

Uzer Data Sources:

I arme | Diriveer | - Add...
L Microzoft Access Driver [¥.rmdhb)
SOL Server Bemove |

CRDEZ CR DB2
CRGURP CR SOLE aze Canfigure... |
CRINF CR Inforrmis
CRORY CR Oracle? |
CRSS SCL Server
CRSYE CR Sybaze System 10
dBASE Files ticrozoft dBaze Driver [*. dbf]
dB aze Files - Word icrozoft dB ase YFF Dnver [*.dbf]
Furel Files Mirrnznft Fwrel Diiver % wlz] ;I

An ODBC User data source stares information about haw to connect ta

the indicated data provider. & User data zource iz only vigible to you,

and can only be uzed on the current machine,

k. I Cancel Sl Help

Nowyoucan see the CMSCIlient ODBC Con@kctivity
Button. You have created both the ODBC connectivity successfully.

[ NIC-NHRC-CMS-UM Version 2.0 Release Date: 15/2/2005 Copylofl |
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5 General / Common Operating Instructions

5.1Invoking of CMS

Select CMS Application Program located in the program Files folder of your Start
Menu or double click the CMS Icon at your desktop. It starts the execution of the

CMS. The CMS execution is explained in the following steps:

5.1.1Welcome Screen: This is the first interaction of CMS with the user. The
CMS displays the welcome screen as shown below:

™ Grmail - Inbox X | ePrisons Suite * | NewTab x /Lngin page x Ut el T S|
€ @ 101.14.14/CMS/Secure/Login.aspx ¢ ||B- Google PleB & A =~ =

[8) Most Visited @ Getting Started [LJ Suggested Sites { } Web Slice Gallery

eHRCMS Overview About NIC About eHRCMS Contacts P Lﬁﬁm | .

Itis total solution for all the activities in a NHRC/SHRCs developed by National Informatics Centre. The functional modules / activites E

undertaken so far: Human Rights Complaint Information Management System (HRCMS) i I HEERE E L4
@ Law Division work @ Central Registry : —————-—————————-——J

@ Investigation Division work @ Visitors Information Management System (VIMS) . m

(@ Personal Information Management for Jail Official (PIS) (& eHospital - for Prison’s Hospital Management | F i

It displays the name of the Commission with its logo, version of the CMS,
designed and developed by NIC and a warning against illegal duplication of this
Application Software. After few seconds of this welcome screen display, CMS
displays a user validation screen, which is described in the next section.

[ NIC-NHRC-CMS-UM Version 2.0 Release Date: 15/2/2005 Copylofli |
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5.1.2User Validation Screen: This is a user validation module, which asks for
user name and password and section, in case of Data Entry Operator,
information as displayed below.

U,
)

/3
7

eHRCMS Overview  AboutNIC  AbouteHRCMS  Contacts | Login

Itis total solution for all the activities in a NHRC/SHRCs developed by National Informatics Centre. The functional modules / activites B test

undertaken so far: Human Rights Complaint Information Management System (HRCMS)

(& Law Division work (& Central Registry .___._.___._.______.__.l
(@ Investigation Division work (@ Visitors Information Management System (VIMS) sqqbwe

(& Personal Information Management for Jail Official (PIS) (& eHospital - for Prison’s Hospital Management

Copyright ® 2013 National Informatics Centre (NIC). Al rights Reserved Privacy Policy | Term & Conditions

The user can enter his/her user-id in the user name field. The CMS checks
whether the user-id entered exists in the CMS database or not. If exists the
cursor will go to password text box other wise the CMS will ask for a valid user-
id. The video screen is blanked & password is protected for any unauthorised
usage in future. If the user-id is found to be a Data Entry Operator than section
combobox with all the sections is displayed as shown in screen. After filling the
said inform@KioButpoesslf the user is found
CMS will display the Main Menu for the user otherwise a message about
incorrect password is displayed and prompt will go to password text box which is
blank. One can get instantaneous help about any text box or button, by keeping
the mouse at that component for few seconds.

[ NIC-NHRC-CMS-UM Version 2.0 Release Date: 15/2/2005 Copylofli |
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5.1.3MAIN MODULES

The CMS is working with seven Main Modules, which are displayed in the Main

Menu screen for the user-id entered as per the permissions, granted by the CMS

Database Administrator. The Main Menu for the user-i d “ ni c” i's displ a
shown below:

M Grmail - Inbox % | ePrisons Suite X | NewTab %/ http://10.114 1 RC/Defaultaspx % | L [ E |t

€ F 10.1.18.14/CMS/Secure/NHRC/Default.aspx

& | |B- Googte Aléa & & - =

[£) Most Visited @ Getting Started [ Suggested Sites | | Web Slice Gallery

Please select valid Case No.

Welcome test to eHRCMS. Module - Law Division at 13/11/2014 10:20:29 AM. | Logout

Law Division [=]
Home Welcome to Complaint Management Module of eHRCMS. Alerts for Today
Enter File No and select operations desired or use operations from Menu

Case Registration ° P P

Action Taken [»]

File Movement [»]

DO NOT KNOW FILE NO.

Search [»]

Reports [»]

Listing of Cases [»]

Document Scanning °

User Profile °

Id Card
Logout

The Main Modules displayed above in the Main Menu Screen are explained in
details in the next coming sections of this manual. Some of the important
Modules are available in the Button form in the Screen, which can access
important forms/modules instantaneously. The permissions granted to users by
the CMS Database Administrator are as follows:

S.No Permission Type of Users

1 Data Entry Assistants, all DEOs and other lower staff

2 Proceedings Al l PPS/ PS/ PAs with Hon’' bl e
3 Query To All

4 Reports Assistants, All DEOs and other lower staff

5 Administration Only Super User

6 CD Cases LD-I Section and Super User

7 Miscellaneous To All

5.2Data Entry: If the Data Entry permission is granted to the user, then it will be
made enabled on the main menu bar. One can click it and will get the Data Entry
Menu in which sub modules are displayed. One can see that these are divided
into four sub modules and these are as follows:

e Law Division;
e Board Branch;
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e Investigation Division; and
e Super User.

These sub modules are assigned to users according to their assigned Section.
These are explained in the coming sections. The Screen for data entry module is
shown below.

T
I Gmail - Inbox % | ePrisons Sute X | NewTab %/ hitpi/10124 1. RC/Defaultaspx x| & [E=Sfol ==

€ pF 10.1.14.14/CMS/Secure/NHRC/Default.aspe

¢ | |- Googte Ll ¥ A ¥ =

[8) Most Visited @ Getting Started [L] Suggested Sites || Web Slice Gallery

Please select valid Case No.

W

Law Division [=]

Home Welcome to Complaint Management Module of eHRCMS.
-]

. . Enter File No and select operations desired or use operations from Menu
Case Registration

Welcome test to eHRCMS. Module - Law Division at 12/11/2014 10:28:13 AM. | Logout

New Complaint

Update Complaint

DO NOT KNOW FILE NO.
Other Details

Attachment of Cases
Addl.Complaints

Action Taken

File Movement
Search

Reports

Listing of Cases
Document Scanning
User Profile

0000000

There are six buttons available for instant access of most commonly used sub
modules in this application software as shown in the above screen and these sub
modules are as follows:

New Complaint;
Open a Complaint;
Action Follow-up;
General Query;

File Movement; and
Reports.

[t ent BN enti et entil e

5.2.1Law Division: The Officials/ Staff members of Law Division or DEO will get
Law Division Sub Module enabled. When you click it or just move the Mouse
pointer at ‘Law Division’” sub modul e
the Law Division.

) one
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1 Gmail - Inbox % | ePrisons Suite * | NewTab ﬁtjl'(http /101141, RC/Defaultaspx % | & [E=Sfolf ™
€ pF 10.1.14.14/CMS/Secure/NHRC/Def: ¢ | B~ Google Pl B 3+ AR &=
[£) Most Visited @ Getting Started [L] Suggested Sites || Web Slice Gallery
Please select valid Case No.
AW
S//ﬂ\\?
Law Division [=]
Home Welcome to Complaint Management Module of eHRCMS. Alerts for Today
Enter File No and select operations desired or use operations from Menu
Case Registration ° P P
Update Complaint
DO NOT KNOW FILE NO.
Other Details
Attachment of Cases
Addl.Complaints
Action Taken °
File Movement [»]
Search [»]
Reports [»]
Listing of Cases [»]
Document Scanning [»]

10.1.14.14/CMS/secure/nhre/dupsearch.aspx

There are nine sub modules available in this Law Division Data Entry Module and
these are as follows:

New Complaint;
Open Compilaint;
Action Follow-up;
Listing Details;

File Movement;
Court Cases Details;
Attachment of Files;
Record Room; and
Weeding out.

These sub modules are explained in the subsequent sections.

5.2.1.1New Complaint: The new Complaint, received by the Commission, will be

scrutinised by the Assistant Registrar/ Consultants and submitted in a structured

format (forml/form2) . Thi s ‘“New Compl aint’ sub mo d u
complaint for registration and a computer-generated registration number, called

File No., will be allocated to the complaint. One can open it by selecting this

option from the menu as follows:

CMSA Data EntryA Law DivisionA New Complaint

One can also open this sub module by pressi
This sub-module will be displayed in two parts. The first one will ask for primary

details of the complaint on which CMS will check the duplicity. The primary

information of a complaint screen will be displayed as follows:
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Law Division

Home

Case Registration
Action Taken

File Movement
Search

Reports

Listing of Cases
Document Scanning
User Profile

Id Card

Logout

IZI Primary Incident details for duplicity checking. (Using basic Details)

Incident Code 802 | 802-> ABDUCTION/KIDNAPPING [+]
[+] Incident State a0 |30+ DELHI [=]
[»] District 1 1-> CENTRAL DELHI [=]
0 Dated 131112014 2
© VvictimName RAJ T
[»] Additional Information for Duplicity Search --->
° Comp. Name Addl. Inc.Codes

No Of Cases found with above details : 0

New Registration

Designed and developed by

Picture 5.1.1.1A

The Primary details as entered into the above shown screen, for duplicate
checking of the Complaints, are as follows:

S.No | Name of the Field | Description Limits

1 Incident Code The Code assigned to the incident 100 to 2010
mentioned in the complaint, and can be
selected from the drop down list.
(Annexure C-9)

2 State Code State Code of the incident place, and 1-35 and 99
can be selected from the drop down list.
(Annexure C-17)

3 District Code District Code of incident place, and can | 0-99 depending
be selected from the drop down list. upon the state.
(Annexure C-8)

4 Incident Date Date of Incident. 1/1/1980 to

Till date

5 Victim Name Name or part of the name of the Victim Char 25

6 Incident Code 1 Multiple incident code 1 if any 100-2010
(Annexure C-9)

7 Incident Code 2 Multiple incident code 2 if any 100-2010
(Annexure C-9)

Table 5.1.1.1A
Now, press ‘Search for Dupl i c apossibiliea s e s

arises out of it. The Complaint entered can be fresh or may be a duplicate
complaint for an existing complaint. These are explained below.

a. Fresh Registration: If there is no duplicate case found with the details

entered, t
register a

hen

fresh case

by

Button and one will get the screen as shown below:

ttonnwillybe m&de emaliied. OBeucan

pressing
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M Gmail - Inbox

% | ePrisons Suite.

* | NewTab

€ 10.1.14.14/CMS/secure/nhrc/N,

ompMaster.aspx

[£) Most Visited @ Getting Started [L] Suggested Sites || Web Slice Gallery

Home

Case Registration
Action Taken

File Movement
Search

Reports

Listing of Cases
Document Scanning
User Profile

Id Card

Logout

M Gmail - Inbox

0000000

% | ePrisons Suite.

Complaint Details:

DiaryNo  /CR/2014
Rec Date =
Comp.Date 2

Complainant Details:

Name

Address

PIN 0
Victim Details:

Name ARA

Address

PIN 0

Incident Details:

Place

%/ hitpi//10.114...ompMaster aspx ,.“w\+ = S|
¢ ||B- Google PlerBa & & = =
Language SELECT [<] Section SELECT [=]
Mode SELECT [~] Scrutinty By SELECT [=]
Case o
SELECT SELECT
e [+] Comp. Category [=]
State SELECT [
District SELECT [~
Mobile
EMail ID
Sex M Disability N Self
State SELECT [~]
District SELECT [<]
Religion SELECT [+]
Caste SELECT [+
Sex WM | Disability N Age 0
Incident Code: 100, Incident State Code: 30 , Incident District Code: 0 , Incident Date: 13/11/2014
30 http://10114...ompMasteraspx % R [ D S

* | NewTab

v

€ 10.1.14.14/CMS/secure/nhic

[£) Most Visited @ Getting Started L] Suggested Sites

Law Division

Home

Case Registration
Action Taken

File Movement
Search

Reports

Listing of Cases
Document Scanning
User Profile

Id Card

Logout

ewCompMaster.aspx

&

00000000

{1 Web Slice Gallery

Complaint Registration Form.

Complaint Details:

Diary No  1/CRi2014
Rec.Date  13/11/2014 =2
Comp.Date 13/112014 2

Complainant Details:

Name TEST
TEST

Address

PIN 222222

Victim Details:

Name TEST
TEST

Address

PIN 222222

Incident Details:

Place DELHI

¢ ||B- Google PlerBa & & = =
Language  EN EN-> ENGLISH Section LEG1 | LEG1->Legal-1
Mode HD HD-> BY HAND [=] Scrutinty By Lo1 L01->Shii NK Jadhav [x]
Case |
cc CC-> Court Case s D-> DIRECT
Category ourt Cas: [<] Comp. Category [=]
State |30 | 30- DELHI [~]
District | 1 1-=CENTRALDELHI  [+]
VIMobile 9999993999
EMail ID
Sex M Disability N VIself
State 30 || 30-=DELHI [=]
District 1 1->CENTRALDELHI  []
Religion HN | HN-Hindu [=]
Caste GN | GN--General [~]
Sex W Disability N Age 0
Incident Code: 802 , Incident State Code: 30, Incident District Code: 1, Incident Date: 13/11/2014
— 3

One can also get instantaneous help by keeping the mouse at the place of
control (Text Box, Combo Box and Button) in question. The Date information is

al wa yd/mmiyyyy’

f or mat

The i

with checks and limits are as follows:

nf or mat i

on

entered

S.No

Name of the Field

Description

Limits

1

Diary No

Diary No as assigned by the CR Section

Char 20

2

Receive Date

Receiving Date of the complaint at the
Commission (Default i present date)

1/1/1990 to
Till date

3

Complaint Date

Date of the Complaint. (Default i present
date)

1/1/1990 to
Till date
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4 Language Complaint Language that can be selected Char 2
from the drop down list. (Annexure C-11)

5 Mode Receiving Mode of the Complaint and can Char 2
be selected from the drop down list.

(Annexure C-6)

6 Case Category Case Category and can be selected from Char 2
the drop down list. (Annexure C-3)

8 Forml Form1 (Disposed in limini) Tick or un-

tick

9 Scrutiny Officer Scrutiny Officer/Consultant Code that can Char 3

Code be selected from the drop down list.
(Annexure C-14)
10 Complaint Complaint Category and can be selected Char 1
Category from the drop down list. (Annexure C-5)
11 Comp |l ai n arn Name of the Complainant Char 60
Name

12 Address Address of the Complainant Char 120

13 PIN PIN Code of Compl ai ngicChar6

14 Sex Complainant Sex (Default -Unknown) Char 1 (M/F/

V)

15 Disability Disability of the Complainant (Default - Char 1 (Y/N/
Unknown) U)

16 State Code Complainant Address State Code and can 1-35 & 99
be selected from the drop down list.

(Annexure C-17)

17 District Code District Code of the Complainant Address 0-99 depends
and can be selected from the drop down upon state
list. (Annexure C-8) selected

18 Vi ct iNamtes Name of the Victim. Char 60

19 Address Address of the Victim. Char 120

20 PIN PI'N Code of Victim's|Charb

21 Sex Sex of the Victim. (Default -Unknown) Char 1 (M/F/

)
22 Disability Disability of the Victim. (Default -Unknown) | Char 1 (Y/N/
),

23 State Code Victim Address State Code and can be 1-35 & 99
selected from the drop down list. (Annexure
C-17)

24 District Code District Code of the Address and can be 0-99 depends
selected from the drop down list. (Annexure | upon state
C-8) selected

25 Religion Religion of the Victim (Default -Unknown) Char 2
(Annexure C-15)

26 Caste Caste of the Victim (Default -Unknown) Char 3
(Annexure C-4)

27 Age Age of the Victim (Default -Unknown) Char 3

28 Incident Place Place of the Incident (Street No, Village, Char 30
Sub Division, Police Station, Town etc.)

After entering all the above parameters, the CMS will generate a File Number
depending upon the Incident State of the complaint. The Structure of the File
Number is as follows:

Running Serial No/State Code/Block Year - CD (if CD Case)

The sample assigned File Number is shown below:
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1 Gmail - Inbox # | ePrisons Suite, % | NewTab % | hittp://10.114,.compMaster aspx x\'k+ e )
€ | @ 101.1424/CMS/secure/nhrc/NewCompMaster.aspx ¢ || B~ Google Plera & & = |- =
[8) Most visited @ Getting Started [ Suggested Sites [ | Web Slice Gallery
Law Division [=] Complaint Registration Form.
Home Complaint Details:  The File Number assigned is : 4617/30/1/2014
Case Registration o DiaryNo | 1/CRi2014 Language  EN EN-> ENGLISH [+] Section LEG1 | LEG1=>Legal-1 [=]
Action Taken o Rec.Date 131112014 T Mode HD HD-= BY HAND [<] scrutinty By Lot L01-> Shri N.K. Jadhav [=]
File Movement ] Comp.Date 13112014 g:f:gory cc CC>CoutCase  |[v] Comp. Category D D-- DIRECT [=]
Search [»]
Complainant Details:
Reports 0
Name TEST State |30 30-> DELHI
Listing of Cases ° E
TesT District | 1 1>CENTRALDELHI  []
Document Scanning o [“IMobile 2999999999
User Profile [»] Address A
1d Card CEMail ID 1
Logout PIN 222922 Sex M Disability N Fself
Victim Details:
Name TEST State | 30 | 30--DELHI =
et District | 1 1--CENTRALDELH  [+]
Address. Religion HN | HN- Hindu [=]
Caste GN || GN--General [+ W
PIN 222222 Sex | | Disability N Age 0
Incident Details:
Place DELHI L
1 Gmail - Inbox # | ePrisons Suite, % | NewTab %/ httpi//10.104 Ltherdetailsaspy % |
€ | @ 101.1414/CMS/secure/nhrc/compotherdetails.aspx | B~ Google P BE & A = =

[8) Most visited @ Getting Started [ Suggested Sites [ | Web Slice Gallery

Law Diision [=] Complaint Other Di
Home Any other Agency
Case Registration ©  Accused Details E
Action Taken [»] Name
Address

File Movement [»]
Search

° Gist of the Complaint
Reports °
Listing of Cases [»]
Document Scanning o
Lsanbrolls o Relief sought for
Id Card
Logout

Recommendation

Welcome test to eHRCMS. Module:- Law Division at 13(11/2014 10:28:13 AM. | Logout

etails Entry Form: 4617/30/1/2014

Addressed Directly to Comm v (Y/N)

ELECT [=]

File Number assigned: 4617/30/1/2014

File fo be
uploaded

rito oo [N

Acknowl edge

this

No file selected.

I

me s s attgne It i epsential © aotei dowm

this computer-generated number on the case file. This completes fresh case

registration.

b. Attachment as Additional Complaint: If number of cases retrieved in
duplicate checking, is at least one, then a list of cases will be displayed

in a gri

d and both ‘“Fresh’

andhe

user can see complete details about a case just by clicking a case from
the Grid and can decide whether to attach or register a new complaint.
If one decides to register new complaint as an additional complaint,

one can

do it by pressing °

for Additional complaint will be displayed as shown below:
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nf or mat

I Gmail - Inbox % | NewTab xj‘\mk\\mnsomecﬁmmﬂd‘ x|+ o] G
€ @ 1011424/CMS/secure/nhrc/addlc ¢ || 8- Google Plera & & = |- =
@'va‘ma @ Getting Started [[] Suggested Sites | | Web Siice Gallery
: é\v/é? e ;| Tear s Lot o e
N Inc. Code/Date:  802/13 Nov 2014 File No.: T stas: No

Law Diision [=] Additional Complaint Entry Form.

Home Complaint Details

Case Registration Diary No ICRI2014

e e swe | me Hewws e

Update Complaint Comp. D‘“EV ; =

[ r—— Complainant's Details

Action Taken (] et e L

File Movement [»] i m

Search [»]

Reports [»]

Listing of Cases [»]

Document Scanning [»]
101.14.14/CMS/secure/nhrc/addicomplaint.aspx o -
The Date infor maddimonfyyyy's faolrwmayts. iTnh e’ i
the complaint, entered into this form along with checks and limits, are as follows:

S.No | Name of the Field | Description Limits

1 Diary No Diary No as assigned by the CR Section Char 20

2 Receive Date Date on which the complaint was received 1/1/1990 to
by the Commission (Default i present Till date
date)

3 Complaint Date Date of the Complaint. (Default i present 1/1/1990 to
date) Till date

4 Language Language of the Complaint and can be Char 2
selected from the drop down list. (Annexure
C-11)

5 Mode Receiving Mode of the Complaint and can Char 2
be selected from the drop down list.

(Annexure C-6)
6 Scrutiny Officer Code of Scrutiny Officer/Consultant and can | Char 3
Code be selected from the drop down list.
(Annexure C-14)
7 Complaint Complaint Category and can be selected Char 1
Category from the drop down list. (Annexure C-5)
8 Comp |l ai n ar Name of the Complainant Char 60
Name

9 Address Address of the Complainant Char 120

10 PIN PIN Code of Compl ai ngiChar6

11 State Code State Code of the Complainant Address and | 1-35 & 99
can be selected from the drop down list.

(Annexure C-17)

12 District Code District Code of the Complainant Address 0-99 depends
and can be selected from the drop down upon state
list. (Annexure C-8) selected

5.2.1.2Modification of Complaint: The Complaint, registered with the

Commission (CMS), can be opened and modified as desired by the Law Division
officials. One can open it by selecting this option from the menu as follows:
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CMSA Data EntryA Law DivisionA Open Complaint

One can also open this sub module by pressi
This sub-module will ask for the File Number and subsequently will display
information, Picture 5.1.1.2, about a complaint, which is shown below:

M Gmail - Inbox % | ePrisons Suite. % | NewTab % | http://10114...ompmaster.aspx % | Details of the Case selected, x|+ L= X
€ | @ 101.1414/CMS/secure/nhrc/newcompr [3] Pl B & # | =
[8) Most visited @ Getting Started [ Suggested Sites [ | Web Slice Gallery
Home Complaint Details:
Case Registration (-} DiaryNo  1/CRiZ014 Language  EN EN-> ENGLISH = Section LEG1 ||LEG1->Legal-1 [=]
New Complaint RecDate 13112014 T  Mode HD HD-= BY HAND [+] Scrutinty By SELECT [=]
Other Details
Complainant Details:
Attachment of Cases
. Name State SELECT [~
Addl.Complaints
3 District SELECT [~]
Action Taken [»] -
File Movement ©  Address
Search o EMail ID
Reports B Sex M Disability N Self
ListinaofCases ° Victim Details:
Document Scanning [»] .
(e Ra) State SELECT =
User Profile [»]
District SELECT [+]
jCad Address Religion SELECT [=]
Logout Caste SELECT [=]
PIN 0 Sex M Disability N Age 1]
Incident Details:
Place
Incident Code: 802 , Incident State Code: 30 , Incident District Code: 1 , Incident Date: 13/11/2014

101 14.14/CMS/secure/nhrc/newcompmaster.aspx

One can also get instantaneous help by keeping the mouse at the place of

control (Text Box, Combo Box and Button) in question. The Date information is

al wa yad/mmfyyyy’ format. The information updated
checks and limits are given in table earlier.

One cannot change the primary information about a complaint because it causes
t o c harmgry key’ of the File, which wil|l resul t
These primary information fields are as follows:

Incident Code;

Incident Date;

Incident State Code; and
Incident District Code.

5.2.1.3Action Follow-up: The Commission gives orders/direction on the
Complaint, registered with the Commission. These orders/directions can be
entered into CMS, which will generate the orders of the commission in the format
in which it communicates with the complainants/Authorities etc. The CMS can
also follow the actions and generate various types of reminders and other
miscellaneous orders on its own. The actions in the commission are divided into
two broad categories which are given below:
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e Main Action: These are the actions, whi ch ai

Members of the Commission. These actions are AHC, AIC, ATR,
CLD, CMP, DGI, DIL, DWD, NOT, SCR and SMR. (Annexure C-1)

e Secondary Action: These are the actions taken by the concerned
section based on the Main Acti
Member. The list of Secondary actions along with Main actions is
attached in the Annexure. (Annexure C-1)

One can open Action Follow-up by selecting this option from the menu as
follows:

CMSA Data EntryA Law DivisionA Action Follow-up

One can also open this sub module by
This sub-module will ask for the File number and subsequently will display all the
actions, taken so far by the Commission on a complaint. The Action follow-up
about a case can be entered into two frames as shown in the Screen i.e. Main
Actions and Secondary Actions. These are explained herewith:

TP —— e
1 Gmail - Inbox * | ePrisons Suite. % | MewTab %/ hitpi//10.1.14...onFollowup.aspc » | Details of the Case selected. x|+ G=dindl_x )

€ @ 101.14.14/CMS/secure/nhrc/ActionFollowup.aspé ¢ | |B- Gosg Atra ¥ A O» - =
[B) Most Visited @ Getting Started [ Suggested Sites [} Web Slice Gallery
Comp.Name:  TEST Gender: " NextDate: N/A

- §iy/é Vvictim Name:  TEST Section : LEe1  FileAt: /A
S’/’//m\\? Inc. CodelDate:: 80213 Nov 2014 File No. S staws: No

eHRCMS, 123 Welcome testto eHRCMS. Module:- Law Division at 13/11/2014 10:52:51 AM. | Logout

Law Division [=] Action Followup Form.

Home No of actions taken so far - 0 Main Actions | Secondary | Order Printing

CazaRealstation o New Main Action

Action Taken o

Proceedings Entry

Action Followup 2

File Movement (>}

Search (>}

Reports )

Listing of Cases [}

Document Scanning °

User Profile [»}

Id Card

10.1.14.14/CMS/secure/nhrc/actionfollowup.aspx

i)  Main Action Follow-up Entry: The Main Action types have been
explained above. There are four possible functions which can be
performed upon them, when the Action Follow-up screen is opened and
they are as follows:

ons rec

pressi

a. New order/direction entered by ifthe Hon
there is an order/ direction " entoefrfeidc ey

then the same is reflected on the right hand side lower corner of the
Action Follow-up screen. One is required to release it with appropriate
action code;
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b.

i)

New Action by the Law Division: press ‘Add new’
get a fresh form for action follow-up entry. Enter the information about
the action as per the checks and limits mentioned in the Table 5.1.1.3;

Update existing Action: If one wants to only save the information
back to database then press ‘Upd

Print Reports: When one wants to print the report based on the action
entered/ selected, press ‘-Pseconds’to
generate the preview of the report. One can export and print the
displayed report. One has to make the printer on-line by command
initiated else an error message will be given. User can print the reports

by pressing £ Bugon and Repartt f@mats can be seen
from the Annexure R-1 to R-100.

Secondary Action Follow-up Entry: The Secondary Action types have

been explained above... There are four possible functions which can be
performed upon them, when one opens the Action Follow-up screen, and
they are as follows:

11 Gmail - Inbox

* | ePrisons Suite. * | MewTab xj' hitp:/10.1.14....onFellowup.aspx % ‘\\Dmlsofme Case selected, x|+

€ @ 1012424/CM5/secu

re/nhre/ActionFollowup.aspid c || B~ Gosgle

[B) Most Visited @ Getting Started [ Suggested Sites [} Web Slice Gallery

W

TEST
TEST

Gender : M
Section :

Comp. Name :
Victim Name :

Next Date :

Inc. Code/Date:  802/13 Nov 2014 File No.:

eHRCMS , 123 Welcome testto eHRCMS. Module:- Law Division at 13/11/2014 10:52:51 AM. | Logout

Law Division

=

Action Followup Form.

button

Button.

Home
Case Registration
Action Taken

0o

Action Followup
Proceedings Entry
Action Followup 2
File Movement
Search

Reports.

Listing of Cases

Document Scanning

00000

User Profile
Id Card

10.1.14.14/CMS/secure/nhrc/ActionFollowup.aspx®

No of actions taken so far - 0

New Main Action

Action Cade

Date Due Date

Comp Date

New Sec.Action

Selected Main Action #

a.

New Action: Press ‘" Add new’ button
action follow-up entry. Enter the information about the action as per the
checks and limits mentioned below;

Update Action: If one wants to only save the information back to
database then press ‘Update’
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c. Print Report: When one wants to print the report based on the action
entered/ selected, press ‘-Psecomds’to
generate the preview of the report. One can export and print the
displayed report. One has to make the printer on-line by command
initiated; else an error message will be given. This is done by pressing

t he * PEButtoe and Report formats can be seen from the
Annexure R-1 to R-100; and

Button.

Details: This is for three Secondary Actions based on Compliance
(CMP), Main Action, taken by the Commission and these are as

follows:
i. Disciplinary Action (DSP) [explained in section 5.2.110];
Grant of Compensation (GOC) [explained in section 5.2.1.11];

and

Prosecution (PRC) [explained in section 5.2.1.12].

One can also get instantaneous help by keeping the mouse at the place of
control (Text Box, Combo Box and Button) in question. The Date information is

always in ‘“dd/ mm/yyyy’ for mat The infor mat
along with checks and limits are as follows:
S.No | Name of the Field | Description | Limits
Primary Actions
1 Action Code Code of the action taken by the Char 3
commission on the complaint and can
be selected from the drop down list.
(Annexure C-1)
2 Action Date Date on which the Commission has 1/1/1990 to
initiated action. Till date
3 Weeks No of weeks as due date as directed by | 0 to 99
the commission.
4 Action Due Date Date on which action is due for Till date to
completion. next 1 year.
5 Action Completion Date on which action is completed. Between
Date Action-date
and till Date.
6 Status Status of the action. Char 1
Ci
7 Order Text Order text as passed by the Char 20 Kb
Commission.
8 Authority Code Code assigned to authorities and can Char 3
be selected from the drop down list.
(Annexure C-2)
9 Address of the Specific Address of the Authority. Char 50
Authority
10 State Code of State code of address of the Authority Integer
Authority Address selected. (Annexure C-17)
11 District Code of District code of address of the Authority | Integer
Authority Address selected. (Annexure C-8)
12 Nodal Officer Code Nodal officer Code to the authority, and | Char 4
can be selected from the drop down list.
(Annexure C-13)
13 Member Code Member’'s Code who HChar3
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order, and can be selected from the
drop down list. (Annexure C-7)
Secondary Actions
14 Action Code Code of the secondary action initiated Char 3
by the section on the main action and
can be selected from the drop down list.
(Annexure C-1)
15 Action Date Date on which the Section has initiated Main-action
secondary action. due date to
Till date
16 Action Due Date Date on which action is due for Till date to
completion. next 1 year.
17 Action Completion Date on which secondary action is Between
Date completed. Secondary
Action-date
and till Date.
18 Status Status of the Secondary Action. Char 1 C/I
Proceedings Entry-
[ Grnail - Inbox x ‘ ePrisons Suite. % | NIC UPSU - Districts % http//10.114.1. roceedings.aspx % vt E@g
f 10.1.14.18/CMS/secure/nhre/ proceedings.aspxé & | B- Googie Al ¥ & # - =
[£) Most Visited @ Getting Started [L] Suggested Sites | | Web Slice Gallery
W T otees i A
\;///Tﬁ?( Inc.CodelDate: | 802713 Nov 2014 File No. : ﬁ Status: No
‘Welcome testto eHRCMS. Module:- Law Division at 13/11/2014 13:39:46 PM. | Logout
Law Division [ Proceedings Entry for :4617/30/1/2014
Home Standard Proceedings: 0--Select Proceedings |z| E
::ER:g;slmion g g;’:::;:;:e SjLE:'TB I U e X, x ;EE Font Aris! ~ Size 1 - iE
Action Followup
Proceedings Entry
Action Followup 2
File Movement [}
Search [}
Reports [»} M
Listing of Cases [»}
Document Scanning (>}
User Profile [»}
Logout -
5.2.1.4 Allocation of Cases:
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http:/10.114.1.. /freshcases.aspx %

l’(i- @ 101.14.14/CMS/secure/nhrc/freshcases.aspxé v e ‘ @' Google p‘ w ‘ B8 3 & = ‘ e ‘ =

Most Visited @ Getting Started [[] Suggested Sites [ Web Slice Gallery

Please select valid Case No.

eHRCMS , 123 Welcome testto eH| 2014 11:01:40 AM. | Logout

Law Division
Reg Date: 13/11/2014 to 13/11/2014 Seclion Legal-1

File No SHOW

Cases Reg.with above details: 1{Fresh Cases-unmarked
Listing Date

4617/30/1/2014 802 30 13/11/2014
1

Member
SELECT [=]

CNElsecm:Inhldllshtassaspn

Cause List Entry:
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[ Grmail - Inbox x ‘ ePrisons Suite. % | NewTab xj"' http://101.14.1...c/causelist.aspx x'\+ E@é}
€ | @ 1011414/CMS/secure/nhre/causelist.aspxe ¢ | |B- Geogie Al B 3 & =~ =
[£) Most Visited @ Getting Started [L] Suggested Sites [ Web Slice Gallery
Please select valid Case No.

W

S//m\?
Law Division [ Causelist Deatils Entry for :
Home Listing Date SNa
Case Registration o Category E comm E
Action Taken (>} Remarks
File Movement (>}
Search

o = Ea

Reports [»}
Listing of Cases °

Allocation of Cases

Listing Details Entry
Document Scanning (>}
User Profile [»}
Id Card

10.1.14.14/CMS/secure/nhrc/causelist.aspx

Listing Details: A case can be listed before the Commission a number of times.
This can be recorded and produced before Section/ Commission as and when
required. This sub module is developed for entering and retrieving the listing
details of cases. One can open it by selecting this option as follows:

CMSA Data EntryA Law DivisionA Listing Details

One can also open this sub module by pressing * AL T+ L’ keys simult:
One is required to enter the file number. This sub module will check whether the

entered file number exists or not. If yes, then primary details about the case will

be displayed otherwise a message about informing of non-existence of the case

will be displayed. If one want to modify the existing listing details if any, can

modify them and press ‘update’ button to sa\
the case entered can be entered, bstingpr essi n
category code from the drop down list and commission code from commission

drop down list. Enter any specific remarks about the file if any in the remarks text

box. One can save the data entered by pres
module will display the screen, Picture 5.1.1.4, as follows:
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M Gmail - Inbox % | NewTab %jl"http,’,’101141...I:tmg(azei.a:px x"‘w\+ E=Sal ™
& @ 1011414/CMS/secure/nhrc/listingcases e | |B-~ Googte Pl B & & |- =
[£) Most Visited @ Getting Started [L] Suggested Sites || Web Slice Gallery

Please select valid Case No.
D
N'd
Law Division [=] Cases listed for : M-1
Home
Case Registration ° Listing Date: 137112014 10 11/02/2015 m m
Action Taken ° Cases Listed on 13/11/2014: 0
File Movement O —om Wos I File No List Date | Listing Date :
Search 0 ! il |
Member :
Reports [} M-
Listing of Cases °
Allocation of Cases
Cause List Entry
Document Scanning [»]
User Profile [»]
Id Card
101.14.14/CM5/secure/nhre/listingcases.aspx -

One can print out the cause | ist for a day
One has to enter the | isting date and pres:
. . . . . ,
cause list for all the section in case useri s f r om Board Branch S

wise from the user section (Annexure R-00). One can also get instantaneous

help by keeping the mouse at the place of control (Text Box, Combo Box and

Button) in question. The Date iamhabThmati on |
information entered into this form along with checks and limits are as follows:

S.No | Name of the Field | Description Limits
1 Listing Category Listing Category, in which case is to be | Integer
listed, can be selected from the drop
down list. (Annexure C-11)

2 Commission Can be selected from the drop down list. | Char 2
(Annexure C-7)
3 Listing Date Date of listing. Till date to
next 1 year.
4 Remarks Remarks if any about the case. Char 100

5.2.1.5File Movement: This sub module is for Fresh cases, registered on a day.
These cases are required to be sent to various sections for further processing.
Most of the cases are sent to the Board Branch Section for listing before the
Commission. One can open it by selecting this option as follows:

CMSA Data EntryA Law DivisionA File Movement

One can also open this sub module by pressi
One is required to enter the Registration date of cases to be sent. This sub

module will display all the cases registered on the entered date. It will display the

screen as follows:
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(€& ) @ 1011014/CMS/Secure/NHRC/Defsult.ssps v ¢ |[B- Googte Ll a & A #- =

Most Visited @ Getting Started [ Suggested Sits

Web Slice Gallery

Please select valid Case No.

it
ey e

eHRCMS , 123 Welcome test to eHRCI - La a 14 13:30:45 PM. | Logout

Welcome to Complaint Management Module of eHRCMS.

Enter File No and select operations desired or use operations from Menu.

Law Division

DO NOT KNOW FILE NO.

It has following sub menu-

1. Dak Received
2.Create/Update Files
3.Admin File Movement
4.Case Files

5.0ther Files

Dak received has the following screen-

| € ) @ 1011424/CMS/secure/nhrc/lettersection aspis v c'|v Google IR 21T T ‘ =

%

it
ey e

Please select valid Case No.

eHRCMS , 123 Welcome testto eHRCMS. Module:- Law Division at 13| 13:30:45 PM. | Logout

Law Division [=] Letter Movement for : M1

Search Search

Files Marked: 0(Viarked Tray) Letters Recd.: 0 (Recd. Tray)

File No FromDated File No Send To

1 1 SELECT

File No
Rec

>>

—_— Acach

Registration
Back

Letter o be deleted

10114.14/CMS/secure/nhre lettersection.aspx | Q)|

Create/Update Files has following screen-
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M Gmail - Inbox ® ‘ep' ns Suite. % | NIC UPSU - Districts % | http://10.114 1. /filemaster.aspx % | + e T
€ | @ 1011414/CMS/secure/nhrc/filemaster.aspx || B- Google P B & A - =

[8) Most Visited @ Getting Started [ Suggested Sites || Web Slice Gallery

g
P

Please select valid Case No.

eHRCMS , 123 Welcome testto eHRCMS. Module:- Law Division at 13/11/2014 13:39:46 PM. | Logout

Law Division File Master Form.

File / Letter Details of
File Type F-=File
Created on 1311112014 Owner -1

Home
Case Registration
Action Taken

000 [

File Movement

Subject

Doc.Name:

File fo be
e Tosaed No file selected.

Search [»]
Reports [»]
(]

10.1.14.14/CMS/secure/nhre/filemaster.aspx

Admin File Movement- It has following screen as shown below-
I Gmail - Inbox x ‘ePrm % NIC UPSU - Districts % | http://10 114 1. infilemove.aspx % —+ o - E‘M

¢ |[B- Googte P B & A - =

€ | @ 1011424/CMS/ secure/nhrc/adminfilemove.aspx®

[8) Most Visited @ Getting Started [ Suggested Sites || Web Slice Gallery

g
P

Please select valid Case No.

eHRCMS , 123 Welcome testto eHRCMS. Module:- Law Division at 13/11/2014 13:39:46 PM. | Logout

Law Diision [=] Admin File Movement for : 111
e ez =
Case Registration °
Files Marked: 0(Marked Tray) Letters Recd.: 0 (Recd. Tray)
Action Taken [»]
" File No FromDated File No From Recd Send To
File Movement (~] 1 1 SELECT =

Rec>>

< < Back File Movement to
[ < <Back | s
Delete

Search
Reports

10.1.14.14/CMS/secure/nhre/adminfilemove.aspx

Mark the File Numbers by double clicking them. One will get the cursor blinking

on the file number text box. Press ‘" Enter
by pressing combo box. The system disp | a yending Date’ of the file
present date, which can be modified by the

file has been sent to the section selected by the user. After sending the files to

the sections, one can also generate and print the list of files moved to Board

Branch on a day, by pr dAmsekuredR-00).Mere,orieislL i st of
required to enter the date of sending the files and one will get the list of cases.

The information entered into this form along with checks and limits are as follows:

1

| S.No | Name of the Field | Description | Limits |
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1 Registration Date

Date of registration.

Till date or
previous date

File Number

File Number to be sent.

Char 25

wW(N

Send to (Section
Name)

Section name to which file is to be sent.
(Annexure C-16)

Char 5

4 Sending Date

Date on which the file is sent.

Present date

Case Files- Case files has the following screen as shown below-
thttp‘/flﬂ1141...inf\\smnvaaspx "Y"’

e ||B- Google

———

E=Afe >
Aléea & & #- =

I Gmail - Inbox x | ePrisons Suite. x ‘ NIC UPSU - Districts

(- @ 101.1414/CMS/secure/nhrc/adminfilemove.aspid

[£) Most Visited @ Getting Started [ Suggested Sites | | Web Slice Gallery

D
PR

eHRCMS , 123

Please select valid Case No.

Welcome testto eHRCMS. Module:- Law Division at 13/11/2014 12:39.46 PM. | Logout

Law Dision [=] Admin File Movement for : 11 L
. i [Feso
Case Registration °
Files Marked: 0(Marked Tray) Letters Recd.: 0 (Recd. Tray)
Action Taken [»]
E File No FromDated File No From Recd Send To
File Movement [~} - - SELECT =
=
File Movement to
<<
R
Search [»]
Reports °
101.14.14/CMS/secure/nhre/adminfilemove.aspx () o
M Gmail - Inbox % ‘ ePrisons Suite. % | MIC UPSU - Districts ® I http://10.1.14.1.. filesection aspx xY+ (o7
€ @ 101.14.14/CMS/secure/nhre/filesection.aspxé ¢ || B~ Google A B ¥ A& = =

[B) Most Visited @ Getting Started [ Suggested Sites [} Web Slice Gallery
N¢

Please select valid Case No.

‘Welcome test to eHRCMS. Module - Law Division at 13/11/2014 13:39:46 PM. | Logout

Law Division =] Case File Movement. L
Home Section / Official Code : M1 1
Case Registration (>} m
Action Taken 0 Fies Marked: 0 (Marked Tray) Letters Recd.: 0 (Recd. Tray)
File Movement © fieno FromDated Filo No From Recd | SendTo:

1 1 SELECT [+]

<< Back

File to be deleted :

Search

Reports
Listing of Cases

5.2.1.6Court Cases Details: This sub module is for the cases in which Court
(Supreme Court, High Court and District Court) has initiated proceedings. A
Court case can be heard by the concerned Court for number of times depending
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upon the Case. The follow-up action of these cases can be recorded and
produced before section/commission as and when required. Court Cases Details
sub module is developed for entering and retrieving the details of court cases.
One can open it by selecting this option as follows:

CMSA Data EntryA Law DivisionA Court Cases

One can also open this sub meithutaneoustyy pr essi
One is required to enter the file number. This sub module will check whether the
entered file number exists or not. If yes, then primary details about the case will
be displayed automatically otherwise a message about the non-existence of the
case will be displayed. If one wants to modify the existing court case details if
any, can modify them and press ‘update’ bui
action details about the case entered can
Court Actni.,oPrelssttdpdat e’ Button to save th
screen as follows:

' Cout Cases Detais Enty. |

File No | |

Coowrk Eudel:| | Festt. [ ate I:l Statusz |:| Lizt of Court Actions taken,

Mo | Court Action Oate | Mest Date Status

Caze Mo | |

Subject | |

Caze Higtary

=
Court Action Date  Mext Date |mtirmation [ ate
= | | | | | |

Pet.ddy. | | il

Res.fdy | |

Cu:umm..-'i‘-.d\-'.| | |

Remarks | | Add Mew Court Action Update | Frint |
One can print the I ist of court cases by pr

ask for file number. If one enters the file number, a list will be generated
mentioning all the court details about the case selected. Other wise it will
generate the list of all the court cases along with their court action details. One
can also get instantaneous help by keeping the mouse at the place of control
(Text Box, Combo Box and Button) in question. The Date information is always in

‘dd/mmlyyyy’ f ormat The i nformation entered int
and limits are as follows:
S.No | Name of the Field | Description Limits
1 Court Code Code of the concerned Court. Char 3
2 Institution date Date on which the case was instituted. 1/1/1990 to
Till date
3 Status Status of the case. Char 1
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4 Case Number Case number as given by the court. Char 30
5 Subject Subject of the case. Char 30
6 Case History A brief summary of the case. Char 500
7 Petitioner Advocate | Name of the advocate for the Petitioner. | Char 25
8 Respondent Name of the advocate of the Char 25
Advocate Respondent.
9 Commi s s i o1 Name of the advocate of the Char 25
Advocate Commission.
10 Remarks Remarks if any about the case Char 30
11 Court Action Date Date on which the court heard the case. | Last one year
to till date.
12 Next Date Next date of hearing by the court. Till date to next
one year.
13 Intimation Date Date of intimation to the Commission. Last one year
to till date.
14 Court Direction Direction by the Court. Char 256

5.2.1.7Attachment of Files: This sub module can attach the files of same
incident. A number of complaints can be filed for the same incident. This sub
module can attach all those registered files into one file (main file number).
Attachment sub module is developed for entering and retrieving the details of
these cases. One can open it by selecting this option as follows:

CMSA Data EntryA Law DivisionA Attachment

One can also open this sub module by pressi
One is required to enter the file number. This sub module will check whether the

entered file number exists or not. If yes, then primary details about the case will

be displayed automatically otherwise a message about the non-existence of the

case will be displayed. This will display the screen as follows:

im. Attachment of Files of LD-2

ain File Mo [101,/24/2001 2002 |

Lizt af Additional Cormplaints registerad
Complainant_MaOld_File Mo Diay Mo (Enty_Date | Complaint_D

|List of Files already attached to entered file n|:|.|

KN . b

File Mo to be Attached |
S lhath |

One can also get instantaneous help by keeping the mouse at the place of

control (Text Box, Combo Box and Button) in question. The Date information is

al wa yad/mmfyyyy’ format . The information as ent e
with checks and limits are as follows:

S.No | Name of the Field Description Limits
1 Main File Number File number to which, a file is to be Char 25
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attached.
2 File Number File number, which is to be attached. Char 25

5.2.1.8Record Room: The action on the cases, filed in the Commission, can be
divided into six categories:

Admitted;
Closed;
Disposed off;
Fresh;
Rejected; and
Transferred.

el entil ent i entl ant i e

The Record Room Module transfers all the cases, which falls into closed
category. One can open it by selecting this option as follows:

CMSA Data EntryA Law DivisionA Record Room

One can also open thissubmodul e by pressing *‘ALT+R’ key
One is required to enter the file no. This sub module will check whether the

entered file number exists or not. If yes, then primary details about the case will

be displayed automatically otherwise a message about the non-existence of the

case will be displayed. This will display the screen as follows:

im. Record Section Data Entry
File Mo | | Recard Seu:.Nu:u.l |
Ligt of Actionz T aken on the Caze
Action Mol Action Code |Action D ate Due Date Completion D ate b ember

Becord Room

The *Record Room’ Modul e checks basic detail
details, Action taken details and all the orders passed by the Commission with
regard to the entered file number. Once these conditions are fulfilled, the file will
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be transferred to Record Room with a computer generated Record Room
Number. The record room number structure as follows:

“On dardcter—-Ser i al Number?”

I ni ti al character depends upon the year of
year 1993-1994.

5.2.1.9Weeding out of case: The ‘' Weefdi €gse’ Modul e weeds
cases and preserves the essential orders/directions passed in a case. One can
open it by selecting this option as follows:

CMSA Data EntryA Law DivisionA Weeding Out

One can also open this sub module by pressi
One is required to enter the file number. This sub module will check whether the

entered file number exists or not. If yes, then primary details about the case will

be displayed otherwise a message about informing of non-existence of the case

will be displayed. This will display the screen as follows:

i, Weeding out the Cases
File Ma.: | |
Ligt of Actiohs Taken on the Caze
Action No|Action Code | Action Date Due Date Completion Date Mem
| 4] | b
thieed [t Don't wWeed Out

One is required to enter the file number to be weeded out. This sub module will

check whether the entered file number exists or not. If yes, then primary details

about the case will be displayed otherwise, a message about informing of non-

existence of the case will be displayed. This sub module checks primary detail,

about a case that includes Case details, Action taken details and all the orders

passed by the Commi s sdrmtne rwdd hf irl@egeathasembt eor & h e
conditions are fulfilled, files will be weeded out. The following checks will be

made upon the file no:
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e Time elapsed since last action taken?

o For CLD A Two years
o For DWD and DIL A six months

e Order text of the last action is available?
Press ‘“Weed Out’ but t sign carantd date &sdhe weedinge m  wi | |

out date.

5.2.1.10Disciplinary Action (DSP): This is the sub module, called in the
Secondary action sub module, under Action follow-up module. When one enters
the secondary action code as DSP and press details button a small screen will
be displayed as shown below.

. Dizciplinary Action recomended by the Commission Entry

Addrezs

[ -
i

Other Detailg—m0—uko--—oo
Name Status .
Address M ature of [hc.

e |

One can also get instantaneous help by keeping the mouse at the place of
control (Text Box, Combo Box and Button) in question. The Date information is
al wa yad/mmifyyyy’ f o r ma rmatidnhag enteredfinto this form along
with checks and limits are as follows:

S.No | Name of the Field | Description Limits
1 Erring Official Name of the Erring Official against Char 30
Name whom action to be taken.
2 Address Address of the Official Char 100
3 Department Department of the Official. Char 15
4 Address of the Address of the department. Char 100
Department
5 Status Status of the recommendation. Char 1
6 Nature of Incident Nature of the incident involved. Integer
(Annexure C-12)
Table 5.1.1.10

5.2.1.11Grant of Compensation (GOC): This sub module is called in the
Secondary action sub module, under Action follow-up module. When one enters
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the secondary action code as GOC and press details button a small screen will
be displayed as shown below
in. Compenszation granted by the Commizzion Details Entry

II| ct | [T D eta | | 5

|

bge - : . Drigability

Mature of Ine. -

One can also get instantaneous help by keeping the mouse at the place of
control (Text Box, Combo Box and Button) in question. The Date information is
al wa ydd/mmifyyyy’ f o The anformation as entered into this form along
with checks and limits are as follows:

S.No | Name of the Field | Description Limits
1 Victim name Name of the victim. Char 30
2 Address Address of the victim. Char 100
3 Age Age of the victim. Integer
4 Caste Caste of the victim. Char 3
5 Sex Sex of the victim. Char 1
6 Disability Disability condition of the victim. Char 1
7 Nature of incident Nature of the incident involved. Integer
(Annexure C-12)
8 Amount Amount of compensation as Integer
recommended by the commission.
9 Paying Authority Name of the authority liable to pay. Char 25

5.2.1.12Prosecution (PRC): This is the sub module, called in the Secondary
action sub module, under Action follow-up module. When one enters the
secondary action code as PRC and press details button a small screen will be
displayed as shown below.

[ NIC-NHRC-CMS-UM Version 2.0 Release Date: 15/2/2005 Copylofli |




National Informatics Centre CMS User Manual Page 45 of 82

im. Detailz of Prosecution Cazes recomeded by the Commission

Etring Cfficial

Pub.Semant

Awthrity Iy, Mature Code -
np. Authority Status I}

Add Mew

One can also get instantaneous help by keeping the mouse at the place of

control (Text Box, Combo Box and Button) in question. The Date information is

always in ‘“dd/ mm/yyyy’ f o r miatd this far along nf or ma't
with checks and limits are as follows:

S.No | Name of the Field | Description Limits

1 Erring Official Name of the Erring Official against Char 30
Name whom action to be taken.

2 Address Address of the Official Char 100

3 Department Department of the Official. Char 15

4 Address of the Address of the department. Char 100
Department

5 Public Servant Whether official is Public or not. Yes/no

6 Nature Code Nature of the incident involved. Integer

(Annexure C-12)

Central Registry-
This section has following options as shown in the menu below-
1.Dak Entry
2.Search
3.Reports
4.User Profile
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hittp://10.114.1...RC/Defaultaspx *

(€ A @ 1011424/CM5/Secure/NHRC/ Default aspx *c\v Google Al d ¥ A e ‘ =

Most Visited @ Getting Started [L] Suggested Sites [} Web Slice Gallery

Please select val

eHRCMS , 123 Welcome testto eHRCMS. Module- Central Registry at 14/11/2014 09:22:41 AM. | Logout
Cenlral Registry [~
Welcome to Complaint Management Module of eHRCMS. Alerts for Today L
Enter File No and select operations desired or use operations from Menu.
DO NOT KNOW FILE NO.
10.1.14.14/CMS/secure/nhrc/default.aspx -

Dak Entry-
Dak entry screen is shown as screenshot below-
The screen has new/ update data and the screen for the new entry is displayed

below-

| € ) @ 1011414/CMS/secure/nhrc/crentry.ssps v c\v Google Al d ¥ A e ‘ =

Most Visited @ Getting Started [L] Suggested Sites [} Web Slice Gallery

Please select val

eHRCMS , 123 Welcome testto eHRCMS. Module- Central Registry at 14/11/2014 09:22:41 AM. | Logout

Central Registry Registry Management

Diary Details For Diary No.

Rec.Date 141112014 Language SELECT [+]
Letter Date g Rec.Mode SELECT [+]
Section SELECT [+]
File No.

Letter No.
Name
Address Ref. No.

State SELECT

District SELECT

PIN
Doc. Name:

File to be
uploaded: No file selected.

UPDATE BACK

10.1.14.14/CMS/secure/nhrc/crentry.asps. -

Search-
Searh has the option- basic detail based, the screenshot is shown as below-
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hittp//10.1 14 1..rc/crquery.aspx %
(€ ) P @ 1011424/CMS/secureinhrc/crqueny.asprd

Most Visited @ Getting Started [[J] Suggested Sits

7@'“5009(2 P‘ﬁ\ﬁ 4+ @ &\"

‘Weh Slice Gallery

Please select valid Case No.

eHRCMS , 123

Welcome testto eHRCMS. Module:- Central Registry at 14/11/201

AM. | Logout
Diary No: Rec.Date:
Section: SELECT .
Letter No:

File No: Ref. No:
Name:

Language:  SELECT [=]Mode:

SELECT
Address:

State: SELECT
SELECT

10.1.14.14/CMS/secure/nhre/crquery.aspx

ADMIN-
Admin - Admin section has following two modules as shown in the figure below-
Y vsiceus:cmpnive. < G el

eCMSNIC@123 : Complaint M., %
| € @ 10114.14/CMS/Secure/Admin/Default.aspx

- c| B¢ ot RN T

eHRCMS , 123

Admin at 1 | Logout

Access Denied

User Management-
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eCMS.NIC@123 : Complaint M... %

l"(- | @ 10114.18/CMS/Secure/Admin/Default sspxs p‘ - T ‘ =

Most Visited @ Getting Started [[J] Suggested Sits Web Slice Gallery

eHRCMS , 123 ge Admin at 1 | Logout

Access Denied

Add/Edit User- This option is used to add a new user and also, to update an

existing user, as shown in the figure below-

l(- ) @ 10.114.14/CMS/secure/admin/cresteuser.aspx® v ‘ , Google p‘ e A e ‘ =]

Most Visited @ Getting Started [[J] Suggested Sits

eHRCMS , 123 ge Admin at 1

| Logout

®Create User  ©Modify User
Userld : Application : [CLaw Division

Name : [CIcentral Registry

Designation : Active Status
Address :

Password :
Confirm Password :

Section/Jail Code:
eMail :

Mobile :

10.1.14.14/CMS/secure/admin/createuser.aspx -
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eCMS.NIC@123 : Complaint M... %

@-’ @ 10114.14/CMS/secure/admin/createuser.aspx¥ v e ‘ @' Google }.‘!‘ w ‘ B8 3 & = ‘ e ‘ =

Most Visited @ Getting Started [[] Suggested Sites

OCreate User @ Modify User
Userld : Application : [CLaw Division

Name : [CIcentral Registry

Designation : Active Status
Address :

Section/Jail Code:

eMail :

Mobile :

10.1.14.14/CMS/secure/admin/createuser.aspx -

Role Priviledge Management-

eCMS.NIC@123 : Complaint M., %

() @ 1022424/CW5/sccurc/acmin/userpriviege.aspr v c| (B Googe PlBrd ¥ & o~ ‘ =

Most Visited @ Getting Started [[] Suggested Sites [ | Web Slice Gallery

%

R

o e

Law Division [~]

Mew Complaint

Update Complaint

Other Details.

Aftachment of Cases

ENEl= =S|

Addl.Complaints

Action Followup

ISi=|

Proceedings Entry

0o

Action Followup 2

10.1.14.14/CMS/secure/admin/userprivilege.aspx

Audit Report-
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http://10.1141...auditreport.aspx %

Al ¢ & - =

| € ) @ 1011424/CMS/secure/nhrc/auditreport.aspx®

Most Visited @ Getting Started [[]] Suggested Sites [

Please select valid Case No.

Audit Trail Report
Start Date  13/11/2014 End Date 14/11/2014

Submit
User IP Login Time Logout
; Time

ePrisonsTest test 10114128 11/14/2014 11142014 Login:Success
9:17:00 AWM 9:22:00 AWM

SHASHI- test  127.0.01 /132014 11/1312014  Login:Success
PRISONS 6:12:00 PM 6:20:00 PM

NIC-PC test = 3204 111312014 Login:Success
5.07:.00PM 5:21:00 PM

NIC-PC test 11312014 11132014 Login:Success
44500 PM 4:50:00 PM

NIC-PC test /1312014 11/1312014  Login:Success
4:26:00 PM 4:48:00 PM

NIC-PC test = Mi3zM4 111312014 Login:Success
4:2300PM  4:34:00 PM

NIC-PC test 11312014 11132014 Login:Success
417.00PM 4:17:00 PM

NIC-PG test 1T1/13/2014 111312014 Login:Success
4:10:00 PM 4:17:00 PM

User Log-

| € @ 10114.14/CMS/secure/nhre/userlog.aspi v e [

Google

Most Visited @ Getting Started [[] Suggested Sites [ | Web Slice Gallery

Please select val

i §
e

File No.
Work type SELECT
Update Date

No of User data entries Found With Above Details :
[user 1D [Entry Date
[15/08/2014
[11/11/2014

[12/11/2014
[13/11/2014

10.1.14.14/CMS/secure/nhrc/userlog.aspx -

System Configuration-
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e -]
Alied & & # - |=

% | eCMS.NIC@123: Complaint M. % | +

€ @ 1011418/CMS/Secure/Admin/ Default aspss <

[2) Most Visited @ Getting Started [[] Suggested Sites | | Web Slice Gallery

eHRCMS , 123

Welcome to eCMS. You have logged in as test for Admin at 14/11/2014 09:29:18 AM. | Logout

Admin [~ Access Denied
User Management [»}

System Cofiguration °

Logout

10.1.14.14/CMS/Secure/Admin/Default.asp

System Configuration- System configuration has tree modules as given below-
1.Locations
2.Add/Edit Master Tables
3.Report Option

Report Option-

5.2.2Board Branch: The Officials/ Staff members of Board Branch will get
‘“Board Branch’ Sub Modul e enabled in their |
j ust move the Mouse poubmbdule, oretwil geBaoosalr d Br anc

menu as shown below for the Board Branch.
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. Complaint Management System Main Menu for the Uszer : pankaj
DEEYN Fioceedino:  Cluery Beports  Adiministation Mizcelleneous  Help  Exit
Law Wivisior F L., il =1l
Board Branch Action Followup
s et Cause Lizt Entry
Cazez Becieved

5 ] :
HpEn S Caze Allocation

Cauze List Generation

There are five sub modules available in this Board Branch Data Entry Module
and these are as follows:

Action Follow-up;
Cause List Entry;
Cases Received;
Case Allocation; and
Cause List Generation.

These sub modules are explained in the subsequent sections.

5.2.2.1Action Follow-up: This sub module is for entering or updating the
Orders/Directions passed by the Commission in the cases. One can open it by
selecting this option as follows:

CMSA Data EntryA Board Branch A Action Follow-up
One can also open this sub module by pressi

For further details, please refer to the Section number 5.1.1.3 of this document
as described earlier.

5.2.2.2Cause List Entry: This sub module is for entering or modifying the Listing
Details of the cases to be listed before the Commission. One can open it by
selecting this option as follows:

CMSA Data EntryA Board Branch A Cause List Entry
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One can also open this sub module by pressi
For further details, please refer to the Section number 5.1.1.4 of this document
as described earlier.

5.2.2.3Cases Received: This sub module is the file movement specifically
designed for the Board Branch. One can open it by selecting this option as
follows:

CMSA Data EntryA Board Branch A Cases Received

One can also open this sub module by pressi

One can generate a list of files received by th e Board Branch’ on a day by
pressing ‘ Pr (AmeéxureR-GX This wiluasktfar the date of receipt of
files and press ‘ OK’ button. This will displ
i, File Movement |
File Marked
Lizt of Cazes marked to Board Branch
File Ha Section|SendDate |
p |1095/30/1995-2000 LD [10/07/2001

1106/30,/19353-2000 LD [10/07/2000

1113/30/93-39 LD [13/07/200

1121/30/1935-2000 LD [10/07/2000

1141/30/1933-2000 LD [10/07/2000

1174/30/93-39 LD [13/07/200

119/10/2001-2002-cd LD [19/07/200

1213/30/97-98 LD [13/07/200

12215/24/2000-2002-20 LD (19407200
122204242001 -2002-cd LD-1 (1940772001
12222/24/2001-2002-cd LD-1 (1940772001
12226/24/2001 -2002-cd LD-1 (1940772001

1226/30/2007-2002 LD 158407200
1227/30/2001-2002-C0 LD-1 194072001
| 4 1 v

5.2.2.4Case Allocation: This sub module is to allocate the urgent cases to the

Members automatically. The cases send to Board Branch for listing, can be

all ocated to the Hon’ble Members wusing a ral
One can open it by selecting this option as follows:

CMSA Data EntryA Board Branch A Case Allocation

One can also open this sub module by pressi
One is required to enter the limit for cases to be heard by each Member and

|l isting date and press ‘All ocate’ thaitt on. T
cases listed on the left hand side list of cases. One can get the list of cases along

with the assigned member Annbxyre R-00g Shisisubg * Pr i n i
module will display the screen as follows:
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. Automatic Allocation of Cases to the Members

. —
Tt of Frosh Casss o be Teted i ax. Limit ko, of Cases to he allocated

Fil= Ma hiember 1
hember 2
Member 3
hember 4
hember S

Listing Date |:|

Allocate

Errirt |

One can also get instantaneous help by keeping the mouse at the place of

control (Text Box, Combo Box and Button) in question. The Date information is

always in ‘“dd/ mm/yyyy’ format. The informat
with checks and limits are as follows:

S.No | Name of the Field | Description Limits

1 Member 1 Maximum number of cases Member 1 can | Integer
hear on a day.

2 Member 2 Maximum number of cases Member 1 can | Integer
hear on a day.

3 Member 3 Maximum number of cases Member 1 can | Integer
hear on a day.

4 Member 4 Maximum number of cases Member 1 can | Integer
hear on a day.

5 Member 5 Maximum number of cases Member 1 can | Integer
hear on a day.

6 Listing Date Date on which the file is to be listed Present date
before the Commission. to next one

year

5.2.2.5Cause List Generation: A number of cases marked manually or
automatically are to be listed before the Commission. This sub module can
generate the list of cases for listing, called Cause List. One can open it by
selecting this option as follows:

CMSA Data EntryA Board BranchA Cause List Generation

One can also open this sub module by pressi
One i s required t o e n dddmm/yyyyi e floirsntaitng Cdt ahtee
information fields, which are to be entered, are optional and help the user to
narrow down the cause list. You can generate cause list for particular section
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cases, particular member or case category and can have multiple combinations
of above mentioned information fields. This sub module will display the screen as
follows:

I >
Lizting Dat Section Cammizsion Code Caze Categary Ij Femarks
Cazes to be ligted in the Cauze List ;l
File Mo Cat.|Sec. |LiztCal LiztDate CommC| Complainant Mame
B [14184/24/2007-2002 0c |LD-2 |8 01/08/2001(1 SH. GANGA RaAMS5/0 5
14186/24/2001-2002 0c |LD-2 |8 01/08/2001(1 SMT. SAROJ DEVI
14198/24,/2001-2002 0c |LD-2 |8 01/08/2001(1 SMT. MEERUMISSA W
14199/24/2001-2002 UC |LD-2 |8 01/08/2001(1 SH. SOME RamMPAL S/
14200/24/2001-2002 UC |LD-2 |8 0/08/2001(1 SH. SABHAJT S/0.5H

Wit pdate

[a
I pdate |
| oo

[

Print Draft Print Cauze List | Commizzion |

One can also get instantaneous help by keeping the mouse at the place of

control (Text Box, Combo Box and Button) in question. The Date information is

always in ‘“dd/ mm/yyyy’ f o redniatd this fdrh along nf or ma't
with checks and limits are as follows:

S.No | Name of the Field | Description Limits

1 Listing Date Date of listing before the Commission. Present date
to next one
year

2 Section Section Code, which deals the file and Char b

can be selected from the drop down list.
(Annexure C-16)

3 Commission Code Member’s Code and cdChar3
the drop down list. (Annexure C-7)

4 Case Category Case Category and can be selected from | Char 2
the drop down list. (Annexure C-3)

5 Remarks Remarks if any for the case displayed. Char 255
Table 5.1.2.5

5.2.3Super User Updation: The Senior Officials (SG, RG and JR) of NHRC

have been given super wuser permission. They
enabled. When one clicks this or just move t he Mouse pointer at ‘
sub module, one will get a sub menu as shown below for the Super User option.
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. Complaint Management System Main Menu for the User - nic

DEENNGIN Fiocecding:  [uery  Heports  Administration Mizcelleneous  Help  Exit

Laws Divizion  »
Bmard|Bratch * _|@ _ﬂ

[ Dwision

Super Uger Action Due List
Super User Lpdation

There are two sub modules available in this super user Data Entry Module and
these are as follows:

U Action Due List; and
U Super User Updation;

These sub modules are explained in the subsequent sections.

5.2.3.1Action Due List: This Sub Module is to assist the Law Division to
generate list of cases in which action is due as on a day. It will also add new
secondary action with common action date and due date, into those listed cases
as desired by the law division. Reports/Orders based on the secondary actions
can be printed using Report Sub Module. One can open it by selecting this option
as follows:

CMSA Data EntryA Super UserA Action Due List

One can also open this sub module by pressi
This will display the screen as follows:
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im. Action Due Cazes Administration

Action Code (OT | Matice lssued

LI Sec.Action Code (R |1stHeminder

[Due Date

Caze Type

Lizt af Cazes in which Action iz due.

File Mo Mo |Act. Code

[« |

Action D
= [ ERb A EhEr
Action Code | LI
Apply Mest Action |
» Lizgt Cazes Frint the List

One can also get instantaneous help by keeping the mouse at the place of
control (Text Box, Combo Box and Button) in question. The Date information is

al wa ydd/mmiyyyy’ f or mat The information
checks and limits are as follows:
S.No | Name of the Field | Description Limits
1 Registration Date Date of registration. Till date or
previous date
2 File Number File Number to be sent. Char 25
3 Send to (Section Section name to which file is to be sent. Char 5
Name)
4 Sending Date Date on which the file is sent. Present date

5.2.3.2Case Updation: This sub module is modifies the vital information about a
case which not done by any ordinary user. It is not recommended to use this sub
module frequently because this may cause a change in the primary key of the
Database. One can open it by selecting this option as follows:

CMSA Data EntryA Super UserA Case Updation

One can al so

op

en this sub

This will display the screen as follows:

modul e

by
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im. Restricted Updation Form.

File Ma

[101/24/2001-2002 |

[nzident Code

[nzident State

[nzident District

[nzident Date

Status IE'

e |

One can also get instantaneous help by keeping the mouse at the place of
control (Text Box, Combo Box and Button) in question. The Date information is
i nfor mat

always in ‘“dd/ mm/yyyy’ for mat The
checks and limits are as follows:
S.No | Name of the Field | Description Limits
1 Incident Code The Code assigned to the incident 100 to 2010
mentioned in the complaint. (Annexure
C-9)
2 State Code State Code of the incident place. 1-35 and 99
(Annexure C-17)
3 District Code District Code of incident place. 0-99 depending
(Annexure C-8) upon the state.
4 Incident Date Date of Incident. 1/1/1980 to
Till date
5 Status Current status of the case. Annexure C- | Char 1
18) (A/F/IDIRITIC)
5.3Proceedings: The Official/ Staff members
Masters wilkldiggs’ ‘' Bubc#Modul e enabl ed.
move the Mouse pointer at *‘Proceedings
shown below for the *‘Proceedings’ opti
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. Complaint Management System Main Menu for the User : eapen

Erittita af Wrden Sheet

There are two sub modules available in this Proceedings Data Entry Module and
these are as follows:

e Entry/Updation; and
e Releasing of Proceedings;

These sub modules are explained in the subsequent sections.

5.3.10rder Entry: This sub module records and produces Orders/Directions
passed by the Commission in a case. A case can be listed before Commission
for number of times and this module keeps the last order/direction by the
commission only. One can open it by selecting this option as follows:

CMSA ProceedingsA Entry/Updation

One can also open this sub module by pressing “ALT+E"’ keys
One is required to enter the file number. This sub module will check whether the

entered file number exists or not. If yes, then primary details about the case will

be displayed otherwise a message about the non-existence of the case will be

displayed. One can also select the file number, if exist, from the list of cases on

left hand side data list. One can select the order text, which is frequently used

from drop down list. Select the me mb e aodesn five check boxes each for one

Me mber . If this is new order text and one w
Favorite’ button. Press “Print’ button i
order/proceedings (Annexure R-00)or press ‘update’ button, i
into the system and refreshes the screen for next entry. This will display the

screen as follows:
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. Data Entry for Proceedings E2
N L 1 112,41 9,/2000-2001 Order Date RG]
5V DKR Svd l m SVD N Thiz petition relates ta a civil dispute. [y | ¥

Mame of the Complainant ;

Orderf Proceeding of the Commission

Tranzmit to the SSP, Handwar for appropriate enguiny and action at his end, with a report to this
Cormmizzion within 4 weeks on the steps taken.

1288/22/2000-2001
133542007 -2002
139/20/2000-2001
1427/13/38-33
1448,/20/2000-2001
1443,/20/2000-2001
145/24,/2001-2002
1450/20/2000-2001
1451./20/2000-2001
1671./20/2000-2001
1672/20/2000-2001
1767/20/2000-2001
177/24/2001-2002 =

Add Favarite

One can also get instantaneous help by keeping the mouse at the place of

control (Text Box, Combo Box and Button) in question. The Date information is

al wayd/mmilyyyy f ormat. The i nformation entered
checks and limits are as follows:

S.No | Name of the Field | Description Limits
1 Me mber ' s ¢ Five check box for each member Tick or un
tick
2 Order date Date on which the order/direction was Present date
passed. to last one
year
3 Order text Order text as passed by the commission. Char 20 kb
4 favorite Favorite order text, which is repeatedly Integer
used by the Hon’ bl e

5.3.20rder Release: The orders/ directions are stored
only for security purpose. They are required to be released to the main system so

that the concerned reports can be generated and send to the authorities and

complainants. This sub module releases all the orders, which are signed by the

Hon’ bl e Members. One can open it by selectin

CMSA ProceedingsA Releasing of Proceedings

One can also open this sub module by pressi
This will display the screen as follows:
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. Releaszing Proceedings/0Order by the Commizsion

Order by Entry Date |

Lizt af Filez with Member Lizt af Filez to be released
File Mo Entry D ate File Mo
101249/2000-2001 30032001 1072419/ 2000-2001

1013/13/2000-2001 25/04/2001 1013/19/2000-20M
1288/22/2000-2001 13/03/2001 1288/22/2000-20M
-2002 fe 13/35/2001-2002
139/20,/2000-2001 304042001
1427/13/38-99 0441042001
1448/20/2000-2001 2140342001
1443/20/2000-2001 2140342001
145/24,/2001-2002 0641242001
1450,/20/2000-2001 2140342001
1451/20/2000-2001 2140342001
1671/20/2000-2001 2140342001
1672/20/2000-2001 2140342001
1767/20/2000-2001 2140342001

One <can
Exit’ b u
sub module.

he file for releasing by doub
This will rel ease al l the f il

5.4Search: All the Officials/ Sta f f me mber s of S¢eMdR'C 3Ivu b | get
Module enabled. . When one clicks this or just move the Mouse pointer at

‘Search’ sub modul e, one wi l |l get a Seardh menu a:
option.

{ Y oo
™ Gmail - Inbox % | NICUPSU - Districts % | NewTab %/ htp:/101141. RC/Defaultaspx x| G=diok

@ || 8- Googte Al ¥ A ¥ =

€« F 10.1.1424/CMS/Secure,

[£) Most Visited @ Getting Started [ Suggested Sites | | Web Slice Gallery

Law Division
Welcome to Complaint Management Module of eHRCMS. Alerts for Today

Enter File No and select operations desired or use operations from Menu.

DO NOT KNOW FILE NO.

Home
Case Registration
Action Taken

File Movement

0000 ©

Search

General Query
Action based Query
Admin File based
File Movement
Reports

Listing of Cases
Document Scanning
User Profile

Id Card

0000

Logout

1011 14.14/CMS/Secure/NHRC/Default aspx o @ o

There are five sub modules available in this Search Module and these are as
follows:
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General,

Action Follow-up wise;
Statistics;

Record Room Query; and
Investigation Division Query.

[ - enHEN enHEN anHEN et

These sub modules are explained in the subsequent sections.

5.4.1General: This is a powerful data retrieval sub module based on 14 fields of
information. User can enter information in any combination in full or part. One
can open it by selecting this option as follows:

CMSA QueryA General
One can also open this sub module by

One can make query specifically for CD cases or non-CD cases by clicking
concerned push button. User is required to enter information as per the

requirement and press ‘Search’ button.

module along with checks and limits are discussed in the next Table. This will
display a number of cases based on the information entered. One can also take
the printout of the cases returned by the query (Annexure R-00). This will display
the screen as follows:

T eeeess———
1 Gmail - Inbox isons Suite. % | NICUPSU - Districts % | NewTab % hitp:/10114...c/genguery.aspx % | & o T )
€ | @ 10.1.1424/CMS/secure/nhrc/genquery aspicé c | |B~ Google Pl BH & & = =

[} Most Visited @ Getting Started [ Suggested Sites |} Web Slice Gallery

Please select valid Case No.

W
==
S//ﬂ\\?
Welcome test o eHRCMS. Module:- Law Division at 1311112014 15:15:44 PM. | Logout
Law Division [=] Complaint Details based Query
Home File No. Com.Name Diary No.
S T
Case Registration ©  inc.pae Com.Addr. Section SELECT =
Action Taken ) Comp.State  DELHI Status SELECT
File Movement 0 ™ SELECT [-] Comp.Distt  SELECT =]  Ph.Status SELEGT =
N et B B Mobile No. Comp.Category SELECT [=]
re Inc.Distt. | SELECT = EMail ID
R AL e No of Complaints Found With Above Details : 3
File Movement File No Comp Name Victim Name Date Inc.Code Place
Reports o 14CL ADCDAC ADCDAC 10/11/2014 101 SADFSDFDS
Listing of Cases o TEST TEST 1111112014 100 DELHI
Document Scanning o TEST TEST 13/11/2014 802 DELHI

User Profile [»]

10.114.14/CMS/secure/nhrc/genquery.aspx

pressi

The

One can see complete detailsabout a case Wienwnberc kfi ngmtthhee

result list as shown in above screen. This will display the details as shown in the
screen below.
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Details of the Case selected. %

L(-’ @ 10.1.14.14/CMS/secure/nhrc/DisplayDetails.aspx?FileNo=4617/30/1/2014 ve ‘ @v Google Pl g \ B A& = | - ‘ =

Category ABDUCTION/KIDNARPING District CENTRAL DELHI

Place DELHI State DELHI

Date 1311172014 Acused Name

ComplainantDetails
Name TEST. District ‘CENTRAL DELHI

Address TEST. e DELHI

Mobile No 9999959589 Email ID

VidimDeafils
Name TEST District (CENTRAL DELHI

Address TEST State DELHI

ComplaintDetalls
Diary No VcRZO1S Section LeGt

Language ENGLISH Weed dt

Draft.Proc.

Actions taken so far:- File Movement taken so far:-

Ho Action enetered with database. No File Movement details with database.

Listing Details - Attachment Details=-

Ho Listing details with database. N i

Action based query-

hitp://10.1.14.1...ctionquery.aspx %

G, P @ 1011418/CMS/secure/nhrc/actionquery sspx® v ‘ @. Google p| B A e ‘ =

Most Visited @ Getti

eHRCMS , 123 ome 0 eHR! odule: E 5; Logout

File No. [CLast Actions only  CINRR only ~ [ICompleted Reports only
Inc. Date Inc. State SELECT [~]
Inc.Code Inc.Distt. SELECT [~]

To
Action Code Sec. Action Code: SELECT
Action Date Action Date
Due Date Due Date
Comp Date Comp Date
Member SELECT

5
Regate

101 14.14/CMS/secure/nhre/actionquery.aspx

Admin File based-
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M Gmail - Inbex x ‘zpfmmsmk. % | NIC UPSU - Districts x ‘ New Tab % | hittp://10114...queryadminaspx % | + e el
& @ 10114.14/CMS/secure/nhrc/filequeryadmin.aspx® & | B~ Googie Al B 3 & =~ =

[£) Most Visited @ Getting Started [L] Suggested Sites [ Web Slice Gallery

Please select valid Case No.

pi'e

eHRCMS , 123 ‘Welcome test to eHRCMS. Module - Law Division at 13/11/2014 15:19:58 PM. | Logout

Law Division [=] File Details based Query (Administration Files only)
Home File No. Diary No.
- - Subject Type All [~

Case Registration

€ o Send Sec SELECT [~] Rec.sec. SELECT [~
Action Taken [ Send Date (From) To
File Movement @  RecDate (From) To

Rec / Not Rec All [~] Owner SELECT [~]

Search [~}

[ClLast File Movement only

Reports (>}
Listing of Cases (>}
Document Scanning [»}
User Profile [}
10.1.14.14/CMS/secure/nhrc /filequeryadmin.aspx -

File Movement based- -
I Gmail - Inbox x ‘ ePrisons Suite. | MNIC UPSU - Districts % | NewTab - x ﬂ http://10114.1...c/filequery.aspx % | 4+ E@g

¢ | |B- Googie AhB ¥ A& e =

€& P @ 1011414/0M5/secure/nhrciilequery.sspx
[£) Most Visited @ Getting Started [L] Suggested Sites [ Web Slice Gallery

Please select valid Case No.

pi'e

€HRCMS, 123 Welcome test to eHRCMS. Module:- Law Division at 13/11/2014 15:22:01 PM. | Logout
Law Division [=] File Details based Query (For Complaint / Cases)
Home File No. Diary No.
Case Registration Q Senasec SELECT [+ Rec.Sec. SELECT [=]
Send Date (From) To
Action Taken © e pae From To
File Movement ©  Rec/NotRec Al [=] Rec Sec. Al [=]
rch o [ClLast File Movement only

Reports (>}
Listing of Cases (>}
Document Scanning [»}
User Profile [}
10.1.14.14/CMS/ secure/nhrc /filequery.aspx -

The secondary action details about an action can be visualized by clicking the
main action on left hand lower corner of the display as shown above in Picture .
One can also see the additional complaints, if any with the case selected, by
pr es sAdd.Gomp. ’ button. lof has recemmerdednanysredief
(GOC, PRC and DSP), the same can also be seen by pressing the concerned
secondary action on the right hand lower corner of the screen displayed above.
The date i nfor matdidd mmi gfgryaydiler ynformation as
entered into this sub module along with checks and limits are as follows:
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S.No | Name of the Field | Description Limits
1 File Number Full/part of the file number Char 25
2 Diary No Diary No as assigned by the CR Section Char 20
3 Compl ai n ar Name of the Complainant Char 60
Name
4 Vi ct iNanes Name of the Victim. Char 60
5 Incident Date Starting date of incident date range. < Present
(From) Date
6 Incident Date (To) Ending date of incident date. Incident date
(from) to
present date
7 Incident Code The Code assigned to the incident 100 to 2010
mentioned in the complaint, and can be
selected from the drop down list. (Annexure
C-9)
8 Incident State State Code of the Incident Address and can | 1-35 & 99
be selected from the drop down list.
(Annexure C-17)
9 District Code District Code of the Incident Address and 0-99 depends
can be selected from the drop down list. upon state
(Annexure C-8) selected
10 Compl ainarfCompl ainant’s Addr es ¢Char60
Address
11 Sex Sex of the Victim. Char 1 (M/F/
)
12 Registration Date Date of registration of the Complaint (lower | << Present
(From) range). date
13 Registration Date Date of registration of the Complaint (upper | << Reg. date
(To) range). to present dt.
14 Address Address of the Victim. Char 120
15 Status Status of the Complaint. Char 1

5.4.2Action Follow-up wise: This is a powerful data retrieval sub module based
on 12 fields of information about the action taken on the complaint by the
Commission. User can enter information in any combination in full or part. One
can open it by selecting this option as follows:

CMSA Query A Action Follow-up wise

One can also open this sub modul e by
Here, user is required to enter the information as per requirement and press
‘ S e a butdén. The information as entered into this sub module along with
checks and limits are discussed in the next Table. This will display a number of
cases based on the information fed into the query fields. One can take the
printout of these cases returned by the query in two formats. These are shown in
Picture below and these are as follows:
e Main action based
and
e Both Main and secondary action based printouts (Annexure R-00)
[ Press “Print (Sec)’ Button].

pr i ntAomnexure R-00), e s
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User can select incomplete check box for querying only the cases, which are
incomplete. This is a very useful tool for law division officials/staff. The screen for

this sub module is shown in the next page.

i, Action based Query x
File No. | | Statug Incomplete [
Incident From | ;I Incident To |:| Incident State |:|
— Secondary Achions
Action Date From [MIGEEInEl 1o [BEE Action D ate | | ho | |
Due Date From _ Ta _ Due Date | | ho | |
Cornpl.Date From _ Ta _ Cornp. Date | | to | |
Search | Print | Print [Sec.] |
Total Mo of Cazes Found : 5
File Mo Act Mo bAct Code| Actioh Date [Due Date Comp.Date | SecMdSecAct Codd Secdct Date
p [431/24/20070-2002 1 MOT 12/04/20070 |22/05/2001 1 Rk 2040742001
409/24/2001-2002 1 MNOT 19/04/20070 (14/06/2001 1 Rkl 28/06,/2001
d46/24/2001-2002 1 MNOT 12/04/2000 (22082000 | 28/08/2001 |1 Rkl 28/06,/2001
441 ,/24/2001-2002 1 MNOT 12/04/2000 [22/06/2001 1 Rk 28/06,/2001
47h/24/2001-2002 1 MNOT 12042000 (15082000 |02/08/2001 |1 Rkl 28/06/20010 |

Kl |

4

One can see complete details of any case displayed in the list based on the
guery entered by clicking the concerned case. This is explained in the previous
Section and the display will be as shown in Picture above. The date information

i s

module along with checks and limits are as follows:

al wad/mm/yyyy’ form. Other information as entered into this sub

S.No | Name of the Field Description Limits
1 File Number File number or part of the file number. Char 25
2 Incident Code The Code assigned to the incident 100 to 2010
(From) mentioned in the complaint, and can be
selected from the drop down list.
(Annexure C-9)
3 Incident Code (To) Upper range of Incident Code assigned | Incident
to the incident. (Annexure C-9) Code (from)
to 2010
4 Incident State State Code of the Incident Address and | 1-35 & 99
can be selected from the drop down list.
(Annexure C-17)
5 Status Current status of the case. (Annexure Char 1
C-18) (A/F/D/RITIC)
Basic Actions
6 Action Code Code of the action taken by the Char 3
commission on the complaint and can
be selected from the drop down list.
(Annexure C-1)
7 Action Date (From) Lower range of action date on which the | <= Present

[ NIC-NHRC-CMS-UM
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Commission has initiated action. date
8 Action Date (To) Upper range of date on which the Action Date
Commission has initiated action. (From) to
Till date
9 Action Due Date Lower limit of action due date. <= Present
(From) date
10 Action Due Date (to) Upper limit of action due date. Action Date
(From) to
Till date
11 Action Completion Lower limit of action completion date. <= Present
Date (from) date
12 Action Completion Upper limit of action completion date. Action  due
Date (to) Date (From)
to Till date

Secondary Actions
13 Action Code Code of the secondary action taken by Char 3
the concerned section on the complaint
and can be selected from the drop
down list. (Annexure C-1)

14 Action Date (From) Lower range of action date on which the | <=  Present
Commission has initiated action. date
15 Action Date (To) Upper range of date on which the Action Date
Commission has initiated action. (From) to
Till date
16 Action Due Date Lower limit of action due date. <= Present
(From) date
17 Action Due Date (to) Upper limit of action due date. Action Date
(From) to
Till date
18 Action Completion Lower limit of action completion date. <=  Present
Date (from) date
20 Action Completion Upper limit of action completion date. Action  due
Date (to) Date (From)
to Till date

5.4.3Statistics: This sub module is to generate various types of statistical reports
based on four fields of information and group it by the same four fields as well.
One can open it by selecting this option as follows:

CMSA Query A Statistics

One can also open this sub module by pressi
One can enter the information into text fields and tick the 4 check boxes as per

the requirement and press the *Query’ butt
report in the 1ist bel ow ' Query’ button. o)
report generated by this sub module by pre s si ng ‘ P rAnmexufe R¥90).t t o n

This sub module screen as displayed,on the screen is as follows:

[ NIC-NHRC-CMS-UM Version 2.0 Release Date: 15/2/2005 Copylofl |




National Informatics Centre CMS User Manual Page 68 of 82 ‘

im. No of Cases as per your query.

e lrnmoes ]
| -

[mizident From

[nizident Ta -
Feq.Date from  [REREY To WY

Statigtics as per yaur querny.
Inzident_State_code Incident_District_Code [ncident_code Mo _of Case
- - - 1343

29

3205
B350
2734

The Dat e i nformati on ddimneyyyy'd i ear maltway ©t hiel
information entered into this sub module along with checks and limits are as
follows:

S.No | Name of the Field | Description Limits
1 Incident State State Code of the Incident Address and can | 1-35 & 99
be selected from the drop down list.
(Annexure C-17)
2 District Code District Code of the Incident Address and 0-99 depends
can be selected from the drop down list. upon state
(Annexure C-8) selected
3 Incident Code The Code assigned to the incident 100 to 2010
(From) mentioned in the complaint, and can be
selected from the drop down list. (Annexure
C-9)
4 Incident Code (To) | The Code assigned to the incident Incident
mentioned in the complaint, and can be Code (from)
selected from the drop down list. (Annexure | to 2010
C-9)
5 Registration Date Date of registration of the Complaint (lower | < Present
(From) range). date
6 Registration Date Date of registration of the Complaint (upper | < Reg. date
(To) range). to present dt.

5.4.4Record room: This sub module is to retrieve the Record Room information
about a file and vice versa. One can open it by selecting this option as follows:

CMSA Query A Record Room
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One can also open this sub module by pressi
User is required to enter the file number or part of the file humber to retrieve the

Record Room Number and vice versa. The result will be displayed in the list

below to these text information fields. This sub module will display the screen as

follows:

im. File Ho to Record Mo or Yice-versa Query

File: Murmnber Record Sec. Murnber
101/24/2001-2002 | |

Lizt of Files as per your query
File Mo Hec. Mo Statuz Date | Sechion

5.5Reports: A case can be listed before Commission for number of times. These
actions recommended by the Commission are recorded. This sub module is to
generate the single/multiple reports based on the order/direction passed by the
Commission. There are some Reports for Administrative and Performance
purpose also. One can open it by selecting this option as follows:

CMSA Reports

One can also open this sub module by pressi
This sub module will display 41 reports, which can be taken out. User is required
to double click the selected report. This will execute concerned report and display
it before the user. Now, the user is asked to enter the information as required to
be filled in the selected report. This sub module will display the screen as follows:
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(€ ) P | @ 1012009/ CM5/secure/nhrcsfilequery.aspe ve| v Google Pl a 3 & =~ ‘ =

Most Visited @ Getting Started [ ] Suggested Sites

Web Slice Gallery

Please select valid Case No.

PM. | Logout

File No.

Send Sec SELECT

Send Date (From)

Rec Date (From)

Rec / Not Rec Al
[ClLast File Movement only

MS/sccurefnhrc/filequeryospet ||

This has two option- Textual reports and Dashboard.

The Textual Reports displayed in the list can generate single/multiple printouts.
User can take printout of a particular case/cases based on the information fields

of the reﬁort. The 41 reﬁorts, as suEﬁorted bz this sub module, are as follow-
hittp://101.14.14.../reportlist.aspx %

( € ) @ 1011424/CMS/secure/nhrc/reportlistaspes v e ' Google IR 2T - A ‘ =

Most Visited @ Getting Started [[] Suggested Sites { ' Web Slice Gallery
Law Division

02 Acknowledgement English

10 NRR State/Auth/Action Wise Lis

" NRR State/District/Action Wise

12 NRR State/Incdt/Action Wise Li

13 Custodial Death Cases Statisti

14 Custodial Death Cases Details.

15 Cases Registered in a period

16 File Movement(LD toc BB Cases)

128 Due to Weed Out Cases

19 Weeded Out Cases

20 Tally Sheet (CD Cases)

21 Tally Sheet (Other Cases)

22 Index (Form 4)

23 Case History (Other Cases)

24 Case History (CD Cases)

25 ‘Compensation List -Oth-Order D

26 ‘Compensation Lsit-Oth-Registra

27 Prosecution Lsit-Oth -Order Da

28 Prosecution List -Oth -Registr

29 Desciplinary Action -Oth- Orde

30 Desciplinary Action -Oth- Regi
10.114.14/CMS/secure/nhrc/reportlist.aspx El ‘Compensaticn List - CD - Order
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hittp://10114.14.../reportlistaspx %

| € @ 1011604/ CMS/secure/nhrc/eportlistaspi® + Google p‘ - T ‘ =
[£) Most Visited @ Getting Started [L] Suggested Sites [ Web Slice Gallery

2 Compensation List - CD - Regis ol i
;: 33 Prosecution - CD - Order Date :é

34 Prosecution - CD - Registratio

£ Desciplinary Action - CD - Ord

36 Desciplinary Action - CD - Reg

;: 37 CD Reports Received - IRC :z

38 CD Reports Received - PMR

0 CD Reports Received - PMC

40 D Reports Received - VRC

s CD Reports Received - MIR

42 List of Gases Closed

43 List of CD Cases Closed

a4 List of Cases (Facilitation Co 1
45 User Log (User wise)

52 Facilitation Gounter - Reminde

53 Gentral Registry-General

56 Physical Status Report

22 57 Proceedings Printing %

58 CR Report

50 Action based Due Cases List

2: 61 Suo Motu-1st Letter :%

62 Misc.

63 Phy Status Of Live Cases
10.1.14.14/CM5/secure/nhrc/reportlist.aspx 64 Registration - Entry Date Wise g% =2

hittp://10.1 14.14...freportlistaspx

- Al & & o= - =

| € @ 10114.14/CMS/secure/nhre/reportlist.aspxé

Most Visited @ Getting Started [[] Suggested Sites [ | Web Slice Gallery
69 Proceeding{Member/Section) o
gg 70 Last File Movement
2: n Form # 8 for weeded out cases
é' 72 Full Commission Cases List
% 73 Notice-Reminder1- CD Cases
gg 74 Member wise Due Cases
75 CR Report (Daywise Stat)
é: 76 Internet Compaint
2: ” Cause List - Draft
;2 AHC Approaching High Court Concern
Ac Additional Information Called
;: AICARM AIC - Reminder in FIR & MIR
%: AlCCCC ‘Complainants Comments Callled
2' AccccP Complainants Comments Callled
AICCMR Complete Report Called For
gg AICCRM Reminder in reponce of Complai
AICDRE Detailed Report Called For 3
é: AICFIR Report After Full Investigatio
%: AICIRC AIC - Inquest Report
AICLCC Legible Copy of the Report
AICLRM Reminder in Legible Copy 2
10.1.14.14/CMS/secure/nhrc/reportlist.aspx Nesianad And develonad by - -
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| € ) @ 101144/ CMS/secure/nhrc/reportlist.aspx®

IR AT - T R

v || B- coogie
[£) Most Visited @ Getting Started [L] Suggested Sites [ Web Slice Gallery
i AICLRM Reminder in Legible Copy
%é AICMIR AIC - Magistarial Inquiry Repo
g: AICPMC AIC - Post Morterm Cassette
2’ AICPMR AIC - Post Mortem Report
é: AICRM1 AIC - Reminder 1
g% AICRM2 AIC - Reminder 2
;2 AICRM3 AIC - Reminder 3 by JR
ACRM4 AIC - Reminder 4 by RG
AICRMF Final Reminder
%: AICRMP Final Reminder
;2 AICVRC AIC- Viscera Report Called
% ASC Approaching Supreme Court Conc
;: ATR Action Taken Report Called
2’ ATRDRC Detailed Report Called
éé ATRGET Grant of Extension of Time Rep
% ATRLCC Legible Copy Called Report
22 ATRLRM Reminder in Legible Copy Calle
2’ ATRRM1 Action Taken Repert - Reminder
;: ATRRM2 Action Taken Report - Reminder
%2 ATRRM3 Action Taken Repert - Reminder
;2 ATRRM4 Action Taken Report - Reminder 5

10.1.14.14/CMS/secure/nhrc/reportlist.aspx

Nesinned and develoned bv

| €= | @ 10114.18/CMS/secure/nhrc/reportlist.aspxd ve ‘ ' Google p‘ wBa R e ‘
Most Visited @ Getting Started [[] Suggested Sites [ Web Slice Gallery

;2 ATRRMF Final Reminder

é, ATRRMP Final Reminder

%: CLD Report in Closed Cases

§j cusT Cause List - Draft

é' cLs Cause List

%é CMP Report in Compliance Cases

;: CMPCBI Compliance from CBI

2’ CMPCD Report in CD Compliance Cases

éé CMPCID ‘Compliance from CB / CID

CMPDSP Disciplinary Action

22 CMPGET ‘CMP - Granting Extension of Ti

2' CMPGOC ‘Grant of Compensation

;: CMPLCC CMP - Legible Copy of the Repo

%% CMPLRM ‘CMP - Reminder in Legible Copy

CMPMIQ Magisterial Inquiry Report Cal

CMFOTH  CMP - Others

g: CMPPRC Prosecution

2: CMPRM1 Compliance Cases - Reminder 1

;2 CMPRMACD  CMP - Reminder 1 - CD Cases

% CMPRM2 ‘Compliance Cases - Reminder 2

CMPRI2CD  CMP - Reminder 2 - €D Cases

i CMPRM3

~UPBILE

10.1.14.14/CMS/secure/nhrc/reportlist.aspx

Compliance Cases - Reminder 3
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hittp://10114.14.../reportlistaspx %

| & @ 1011418/CMS/secure/nhrc/eportlistaspi® va ‘ + Google p‘ - T ‘ =

[£) Most Visited @ Getting Started [L] Suggested Sites [ Web Slice Gallery

CMPRI4 Compliance Cases - Reminder 4

DGl Director General (Investigatio
DGIADY DG for Advice
DGIDRM Reminder to DG

DGIFCL DGI Collection of Facts
DGIMON DG for Monitoring
DGIREP DG for Rport

DGIRM1 DGI Collection of Facts

DGIRM2 DGI Collection of Facts

DIL Disposed in Limini Report

DORD Order Sheet from Hon'ble Membe
DPRG Draft Proceedings

DWD Disosed With Directions Report
FCL Fresh cases Causelist
INTSSPCD Intimation from SSP (CD Cases)
NOT Notice in Other Cases

NOTCD Notice in Custodial Death Case
NOTDRC Detailed Report Called

NOTGET ‘Grant of Extension of Time
NOTIRC Inquest Report Called for
NOTLCC Legible Copy Called

NOTLRM Reminder in Legible Copy Calle

hittp://10.1 14.14...freportlistaspx

~ Google IR AN - T R

(€ @ 1011428/CMS/secure/nhrc/reportlistaspx®

Most Visited @ Getting Started [[] Suggested Sites [ | Web Slice Gallery

i NOTMIR Magistarial Inquiry Report Cal 7
NOTPMC Post Morted Cassette Called fo
NOTPMR Post Mortem Report Called for
NOTRM1 Notice - Reminder 1 - Other Ca

NOTRM1CD  Notice - Reminder 1 - CD Cases
NOTRM2 Notice - Reminder 2
NOTRM2CD Notice - Reminder 2 - CD Cases

;: NOTRM3 Notice - Reminder 3 by JR

2' NOTRM3CD ~ Notice - Reminder 2 - CD Cases

% NOTRM4 Notice - Reminder 4 by RG

g; NOTRMF Final Reminder

NOTRMP  Final Reminder

é: NOTVRC Viscera Report Called for

%: ORD Order Sheet from Hon'ble Membe

22 REG Registration Form L
sco Show Cause Notice in CD Cases. 1
z: SHR Transferred to SHRC

SHRDGI SHRC with DGI Cases

;: SHRDHD SHRC with NOT Cases

SHRDHF SHRC with NOT Cases

g: SHRDHP SHRC with NOT Gases

SHRFR  SHRC with FIR Gases

SHRNOT SHRC with NOT Cases e
10.1.14.14/CMS/secure/nhrc/reportlist.aspx -
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I Gmail - Inbox ® ‘ ePrisons Suite. % | MIC UPSU - Districts * ‘ New Tab. * t http://10114.14.../reportlistaspx % | + el

€ | @ 10114.18/CMS/secure/nhrc/reportlist.aspxd & | |B- Googie A B ¥ & &~ =

[£) Most Visited @ Getting Started [L] Suggested Sites [ Web Slice Gallery
[

NOTRM3 Notice - Reminder 3 by JR
NOTRM3CD Notice - Reminder 2 - CD Cases
Listing of Cases © nowrme Notice - Reminder 4 by RG
Document Scanning [»} NOTRMF Final Reminder
User Profile o NOTRMP Final Reminder
\d Card NOTVRC Viscera Report Called for
T ORD Order Sheet from Hon'ble Membe
REG Registration Form
8CD Show Cause Notice in CD Cases
SHR Transferred to SHRC
SHRDGI SHRC with DGI Cases M
SHRDHD SHRC with NOT Cases
SHRDHF SHRC with NOT Cases
SHRDHP SHRC with NOT Cases
SHRFIR SHRC with FIR Cases M
SHRNOT SHRC with NOT Cases
USRDRY General File Movement =
USRFIL Flles With Section
USRRMD Flles Not Yet With Section/Off -
Designed and developed by :

5.6Administration: The Senior Officials (SG, RG, DG and Super User) of NHRC
have been given the *Administration’
Sub Module enabled in their CMS screen. When one click it or just move the
Mouse pointer a tubrmodueminewillgdt a saulh meaunas shewn,
below for the ‘“Administration’

. Complaint Management System Main Menu for the Uszer - nic

DataEntry  Froceedings  Guery Beports EREGEGEGE Mizcelensous Help  Exit

| r, | | | | | Befrezh Client D atabase
D [} ﬁ ﬂ @ ﬂ Data Backup
File Update Lag

Uszer Log [l Userz)
SCL Databaze Querny

There are four sub modul es avail abl e

are as follows:

U Refresh Client Data;
U Data Backup;
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U File Update Log;
U User Log (All Users); and

U SQL Query.
These sub modules are explained in the subsequent sections.

5.6.1Refresh Client Data: The CMS Database is divided into two parts. One at
Server side and other at Client side for better performance and optimal use of
LAN. The database at client side is required to be updated whenever there is a
change in the master information. This sub module refreshes the database tables
as selected by the user. One can open it by selecting this option as follows:

CMSA AdministrationA Refresh Client Data

One can also open this sub module by pressi
User is required to click the table name to be refreshed. The current content of
the selected table will be displayed in the right side list as shown below. If user
desires to refresh the selected table then pr

process may take few seconds depending upon the table to be refreshed. This
sub module will display the screen as follows:

. Chent Data Tablez Admimstration

Llst ufTahIes Records ofthe Tahle Selected

3 MHo.of Becordsz : 111
,-'1‘-.|:t||:|n Taken Tal:l Action Code| Report Mame File_Mame File Mo 4|
.-’-'-.uthu:unt_l,l_TaI:uIe b |AIC Additional Infarmation C) C:\Aceess Data\AICCS I action. i
Easf—':_ratETab ATR Action Taken Beport Ca C:\Access DatadAT RO MAction. f
S DwWD Dizozed With Directions C:\Access_Data\DwDI ivAction f
Camplaint_Cat_T ab— CMPRM1  |Compliance Cagzes - Req C:hbccess Data\CWMPH {vRM1 file
Complaint_tode_T HMOTRMZ | Matice - Beminder 2 C:MAccesz_Data'WOTH MéctionR
':'_:'f'?'m_T ab 20 Compengation List -0th-| C:\dccess DatarptGO
Diztinckduth : : ;

S 27 Prozecution Lzit-0tk -0r| C:\Access_DatabrptPR
Dhiztrict_T ab = .
Incident Tab 29 Desciplinary Action -0tH C:\Accezs DatahrptDS i
Language_Tah - | b I _I'

Tatal Mo.af Recardz in Chent Data : 111

The tables, which can be updated by this sub module, are listed below.

S.No | Table Name Description

1 Action_Report_Tab Annexure C-1
2 Action_Taken_Tab Annexure C-2
3 Authority Table Annexure C-3
4 Case Cat Tab Annexure C-4
5 Caste_Tab Annexure C-5
6 Comm_Tab Annexure C-6
7 Complaint_Cat_Tab Annexure C-7
8 Complaint_Mode _Tab Annexure C-8
9 Coram_Tab Annexure C-9
10 DistinctAuth Annexure C-10
11 District Tab Annexure C-11
12 Incident_Tab Annexure C-12
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13 Language Tab Annexure C-13
14 List Cat Tab Annexure C-14
15 Nature_ of Incident Table Annexure C-15
16 News Paper Tab Annexure C-16
17 NGO Tab Annexure C-17
18 NodalOfficer Table Annexure C-18
19 Officer_Tab Annexure C-19
20 Religion_Tab Annexure C-20
21 Section_Tab Annexure C-21
22 Sex_Tab Annexure C-22
23 SP Tab Annexure C-23
24 State Tab Annexure C-24
25 Status Tab Annexure C-25

5.6.2Backup: This section is described in the CMS Technical Manual.

5.6.3File Update Log: A case can be updated by number of users. This sub
module can monitor and investigate the Updation made by users. One can open
it by selecting this option as follows:

One

display all the
and time’

Updati on

can

CMSA AdministrationA File Update Log

al so open
Updationt i | |

and action

by

the screen as follows:

. File Movement

now made

this sub
by

codes i nv

File Ma. |1 01/24/42001 -2002

modul e
User is required to enter the file number to be monitored. This sub module will

user s
ved.
p r e s(Annexwe R-0B)r Tihis dub mobule twill display

ol

Ilzer_Mame |Entry_Date

File_Ma

=]
=

04./04./2001 11:35:00 &

101./24,/2001 -2002

AL

p |kailazh
ric

30/08/2001 2:30:00 Pk

101./24,/2001 -2002

mic:

30/08/2001 4:27:00 Pk

101./24,/2001 -2002

mic:

30/08/2001 4:27:00 Pk

101./24,/2001 -2002

mic:

30/08/2001 4:28:00 Pk

101./24,/2001 -2002

mic:

30/08/2001 5:05:00 P

101./24,/2001 -2002

mic:

30/08/2001 5:06:00 P

101./24,/2001 -2002

Hir:

MAATRA200 1711100 A

1M A28 200 -2

Fa | OO QO Q2| | QO O =TT

by

@ateo n g
User

5.6.4User Log: There are number of CMS users using CMS form all over NHRC.
It is desirable to assess the work done by each and every user individually. This
sub module can provide information for any user for any day. One can open it by
selecting this option as follows:

CMSA AdministrationA User Log
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One can also open this sub module by pressi
User is required to enter the user name, date of entry, category and action code.

If any of the information is missing then all the entries meeting to entered

information will be displayed in the list below to the text fields. User log sub

module will display the screen as follows:

i, User Log

[ G

Total Mo.of Entries are : 37
Uzer Mame |Entry_Date |File_MNo Form_Lewvel
hic 05/07/2001) 6133/24/2001-2002

hiic: 05/07/2001| 2819/24,/2001-2002
hiic: 05/07/2001| 31843542001 -2002
hiic: 05/07/2001| 6151 /2442001 -2002
hiic: 05/07/2001| 61594242001 -2002
hiic: 05/07/2001| 38142442001 -2002
hiic: 05/07/2001| 671042442001 -2002
hiic: 05/07/2001| 13044242001 -2002
hiic: 05/07/2001| 3679/24,/ 2001 -2002
hiic: 05/07/2001| 19234242001 -2002
hiic: 05/07/2001| 36742442001 -2002
hiic: 05/07/2001| E032/24./ 2001 -2002
hiic: 05/07/2001| 62034242001 -2002
hiic: 05/07/2001|1733/24/2001-2002
hiic: 05/07/2001| 2824242001 -2002
hiic: 05/07/2001| 32604242001 -2002

LS R

The Dat e i nformati on edinhne'ytyye/'d i ear maltway ©t hier
information entered into this sub module along with checks and limits are as
follows:

S.No | Name of the Field | Description Limits
1 User name Name of the CMS User Char 15
2 Date Date for which assessment to be made <= Present
date
3 Category Category of the work done Integer
4 Action Code Code of the action entered by the user on | Char 3
the complaint (Annexure C-1)

5.6.5SQL Query: This sub module is purely for technical person who
understands SQL. This is to be used when the existing queries in the CMS are
unable to serve the purpose. One can open it by selecting this option as follows:

CMSA AdministrationA SQL Query

S sub module by pressi
el d Exeoute Qperyé s §ut t on. | f

[
User can enter SQL query into the tex t [
be executed and the result will be

One can also open th
f
the SQL text entered is correct then it will
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displayed in the data grid displayed below to the SQL text field. This sub module,
will display the screen as follows:

i, 50L Query Form
SOL Buery |SELECT *FROM CASES WHERE FILE_MNO LIKE 101%'
SOAL Cluery Rezult
Total Mo.of Becords are 148
File Mo Diary Mo Entry Date =
B [107141/2007-2002 8k 070542001 =
10141042001 -2002 4052 024072001
10141242007 -2002 1644 034052001
101,41 3/2001-2002 45519 03052001
101.418/2001-2002 198/RG 15/05,/2001
101419,/2007-2002-C0 | 1847 11052001
10142042001 -2002 1805 24042001
10142242007 -2002 17646 07052001
101/24,/2001-2002 54328 04./0442001
| 'IIEI'I F2RS2001-2002 2167 0a8/05,2001 >
4

5.6.5Export/Import of Data between NIC and NHRC: This sub module is purely
for technical person who understands SQL. This is to be used when the existing
gueries in the CMS are unable to serve the purpose. One can open it by
selecting this option as follows:

CMSA AdministrationA Export

One can alsoopenthi s sub modul e by” pkreeysss i snigmu‘lALaTn+eEo L
User can enter SQL query BxecwtoQuerine btuetxtto nf.i ellfc
the SQL text entered is correct then it will be executed and the result will be

displayed in the data grid displayed below to the SQL text field. This sub module,

will display the screen as follows:

i, Data Export from NHRC to NIC Server. |

Updation Date Fram (1/8/2004 | Te [2/6/2004 |
File M. Auticle_[D | |

Cazez [ ActionFollowup [ ActSeconday [ 'web Archive

Recard ted 409
ECords exporte Import from MIC
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5.7Miscellaneous: All the Officials/ Staff members of NHRC will get

‘“Mi scell aneous’ Sub PMtord below,,enalblesl. Whénoomen i n
clicks it or just move the Mouse pointer at
get a sub menu as shown below for the * Misce

. Complaint Management System Main Menu for the Uszer : nic

DataEntry  Froceedings  Guery  Beports  Administration i8]

D |[£| ﬁ | a |@||£I| UzerWork Azzessment
Uzer Pazzword
File Maverment [Individual]
Mowement detailz of a File

Caze Mo to File Mo Querny
HGOD Information

There are sixXx sub modul es avaeaéndthdseearei n t hi s
as follows:

User Work Assessment;

User Password;

File Movement (Individual);

Movement details of a File;

Case number to file number query; and
NGO Information.

These sub modules are explained in the subsequent sections.

5.7.1User work assessment: Thi s sub modul e i s for u.
assessment and cannot assess other’'s wor k.
option as follows:

CMSA MiscellaneousA User Work Assessment

One can also open this sub modul eudyy pressi
For further details, please refer to the section as described earlier.

5.7.2User Password: | f other users come to know one
advisable to change the password immediately as shown below. This sub
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module can change the password. One can open it by selecting this option as
follows:

CMSA MiscellaneousA User Password

One can also open this sub module by pressi
User is required to enter the old password followed by new password and its

confirmation. If old password is found to be correct then this module will change

the password with the desired new password. All these password characters will

not be displayed as ‘' *’ so that others cann
as follows:

. Change of Password E

oo
Cofirm Pazsword m

The information entered into this form along with checks and limits are as follows:

S.No | Name of the Field | Description Limits

1 Old Password User’'s ol d password|Charl0
2 New Password New password as desired by the user Char 10
3 Confirm Password Re-enter the new password to confirm it. Char 10

5.7.3File Movement (Individual section/official): This sub module is managing
the file movement of a user. One can open it by selecting this option as follows:

CMSA MiscellaneousA File Movement (Individual)

One can also open this sub module by pressi
Here the CMS user will get all the files, which are marked to him, on the left hand

side |list | abeled as ‘File Marked’ and the

the next lis t ‘“File Received’. User i's rRlgqui red t
Marked’ i st . This will receive the file as

sending a file, user is required to double click the selected from the list labeled

‘File Received’ . Usgemuired to enter the section code. This will display the

screen as follows:
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File Movement pankaj

File Marked

File Recieved

1000442007 - 2002

1001/4/2001-2002
10024442001 -2002
1003/4./2001-2002
10117/24/2001 -2002
10122/24/2001 -2002
10126/24/2001 -2002
10127/24/2001-2002
101239/24/2001 -2002
10131/24/2001-2002
10135424,/2001 -2002
10143/24/2001 -2002
10166/24/2001 -2002
1015/4./2001-2002
1020/4./2001-2002
1021/4/2001-2002
1022/4./2001-2002
1023/4/2001-2002
10264442001 -2002

141 2/2000-2001
1/423/2000-2001
10/1241353-2000
12412/1933-2000
13153/24,/2000-2001
1651./4./1333-2000-C0
216/1/1933-2000
21741/1333-2000
21842/24,/2000-2001
23041,/1933-2000
2314141933-2000
23241/1933-2000
233/1/1933-2000
3¥3/19/1333-2000
373556/24,/2000-2001
37356/24/2000-2001
37958/24,/2000-2001
3¥359/24,/2000-2001
38116424,/2000-2001

5.7.4File Movement (Individual file): This sub module is to monitor the file
movement of an individual file. One can open it by selecting this option as

follows:

On e

CMSA MiscellaneousA File Movement (File)

can al so

open
User is required to enter the file number. This sub module will check whether the
entered file number exists or not. If yes, then primary details about the case will
be displayed otherwise a message about informing of non-existence of the case

this sub

will be displayed. This will display the screen, as follows:

m. File Movement

File Ma.

|1 4138/24,/2001-2002

Cloze

modul e

LD-2

Filz_Ma tavement_Md Sending_Section Sending_Date
p | 14198524/2001-2002 |1

10/03/2001

Recieving_Section_0Ff Heci
BB

by
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5.8Help: The help for the CMS is available in the html format and one can open it
by pressing ‘ Help’ item on the main menu.
explorer. One can select the topic for the help from the index and click it.

i CHM5 Installation Manual - Microsoft Internet Explorer

J File Edt “iew Favortes Toolz Help |

B 9 wm .

P il Frint E dit

J«,»,@ﬁamﬁ

Back Earyarnd Stop  Refresh  Home Search Fawvortez  Histomy
J Addreszs Cicocess Data\ChSHelp him j & Go J Links *
Recommended Hardware and Software x|

Functions of Law Division
Invoking of Chis
YWelcome Screen
Lser Validation Screen
Main Modules
Diata Entry |
Law Division
Mew Complaint
Maodification of Complaint
Action Followe-up
Listing Details
File hMovement
Court Cases Details
Attachment of Files
Fecord Hoom
YWieeding out of case
Disciplinary Action
Grant of Compensation |

|&] Done I_ I_ @ My Cormputer

*kkkkk
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