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1. Introduction

The Parliament of India in the forty-fourth year of the Republic of India enacted
the "The Protection of Human Rights Act, 1993" to provide for the constitution of
a National Human Rights Commission for better protection of Human Rights and
for matters connected therewith or incidental thereto.

India having regard to "growing concern in the country and abroad about issues
relating to human rights”, and to changing social realities and emerging trends in
the nature of crime and violence; considered essential to review the existing laws
and procedures and the system of administration with a view to bringing about
greater efficiency and transparency by constituting the National Human Rights
Commission, India.

National Informatics Centre (NIC) has been supporting all computer operations
of NHRC since 1994. NIC took upon the task of automating and streamlining the
process of Complaint Management within NHRC. As a technical consultant to
NHRC, NIC conducted a full systems study of the various processes, nodes and
flow of information within the organization. The end result is the design and
development of a comprehensive solution for Complaint Management for NHRC,
India harnessing the full power of Information Technology.

1.1 Audience

The intended audiences of this document are the NHRC users who are using
CMS application Software.

1.2 Purpose

The manual provides guidance and assistance to the NHRC personnel and other
agencies involved with. The Screen Print-outs shown in the User Manual will
make user comfortable in better understanding the functionality of CMS
Application Software.

1.3 Document Organisation

The user manual is divided into five sections.

Section 1 describes the purpose of this manual and who are the intended
audience. It also mentions as to whom to contact in case of problems faced in
accessing CMS.

Section 2 outlines the main features of the CMS.

Section 3 and Section 4 respectively refer to the Handling and Installation
Instructions of CMS, which are almost trivial.
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Section 5 describes General / Common operating instructions mainly concerned
with accessing CMS. All features like message sending to the members of CMS,
File upload utility, feedback retrieval facility, document viewing privileges, etc.

1.4 Conventions

CMSServer i ODBC Connectivity connecting SQL Server with the Client
CMSClient T ODBC Connectivity connecting Local Client machine database to
the CMS

Name starting with v are Views in the database

Name starting with frm are VB forms

Name starting with rpt are Reports for bulk printing

Name with added CD are CD related forms or reports

Table names suffixed with _Tab are client database side tables

E R ] = =4

1.5 Problem Reporting

For any content related problems in the CMS system, user may send email to
saujanyagupta@gmail.com, for site update and other related quarries user may
email to rajiv.saxena@nic.in or shashi_kant@nic.in.
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2 Product Features

The primary objective of the CMS software is to enhance the effectiveness and
efficiency of the existing complaint management system at NHRC by adopting a
systematic and uniform approach to complaint handling.

X
X
X

Recording and tracking of all complaint movement activities;

Monitoring of action taken by the specified authority on a complaint;

A Comprehensive Query-based system for effective Complaint
Management;

Comprehensive culling of information about victim / complainant and
incident;

Provision to store the identity of the Consultant / Officer culling the
information of a complaint;

Recording of Commission's direction at the time of its initiation;

Controlled registration of Custodial death cases;

Series of authorization checks and validations to improve the quality of
data;

Accountability by provision of storing the User-ID for every transaction
entered,;

Ordered and controlled entry of basic, follow-up directions and action
codes;

Simple and easy-to-use data entry forms;

Preparation of multiple copies of Notices, Action Reports, etc;

Automatic generation of Reminders, Summons, Statements of Non-
reported cases, etc;

Flexibility and Scalability of Application with provision to incorporate new
States, Districts, Incident Codes, Authorities, etc.

[ NIC-NHRC-CMS-UM Version 2.0 Release Date: 15/2/2005 Copylofl |




‘ National Informatics Centre CMS User Manual Page 7 of 82

3 Handling Instructions

3.1 Client machine - Regional Settings: This is the setting for Date and time for
CMSapplication. By deM/dyyd tf,orimati.s Tsheet QGMS bweor
wi tdd/mnilyyyy0 date format. Double click the regi
panel and select Date tab. You will get the following screen.

Regional Settings Properties HE

HeginnalSettingsI Numherl Eurrenn:_ul Time Date |Ir'||:|ut Ln:u:alesl

Calendar type: I Gregonian Calendar j

— Shart date
Short date zample: IEE.-"EIE.-"EEIEI'I

Short date shyle; Idda"MMa"}'}'}'}l j
Date zeparatar; I.-" vI
— Long date

Long date zample; IWednesda}I, August 23, 2001

Long date style: Iu:l-:ll:ll:l, MM dd, pogy j

Cancel | Spply

t he Shor

Make the anges as displ n
S ate settings

ch a
Button. Thi compl etes th

3.2 Client machine - Network Settings: The CMS Application Software is
based on Client/Server architecture. So, it is required to set the client
machine into client/server environment. For this, double click network in the
Control Panel Window. You will get the following screen shown below:

[ NIC-NHRC-CMS-UM Version 2.0 Release Date: 15/2/2005 Copylofl |




National Informatics Centre CMS User Manual Page 8 of 82

Metwork [ 2] |

Configuration | Identificatinnl Aooess I:u:untrcull

The following network, components are inztalled:

= Client for Microsoft Metworks

icrozaft Family Logon

S5t 32-Bit PCI Fast Ethernet Adapter

g8 Dial-Up Adapter

- TCPAP -» 32-Bit PCI Fast Ethernet Adapter

- TCPAP - Dial-Up Adapter ;I

Add.. | Remove | Froperties |

Prirnary Metwark. Logor:
Client for Microsaft Mebworks j

Eile and Frint Sharing... |

D escription
: Cancel |
Here, find outifthereis any i t e mClierdaforédidrosafsNetivorksdo i n
the |ist of I nstalled Networ KKOCoBwptotnoennt s .
ot her wi sAddo pBwetstsom and you will get the

Select Metwork Component Type |

Click the type of netwaork, componhent you want to install
Add...

g Adapter

[ Pratocal Cancel |
Semnvice

& client enables pour computer to connect to ather

computers.
Sel eGlignto Ai t em f r o Metwotk €ompdnent Typed wvihi ch i s
shown. Adoe sButiit on &ledt fos Midrosoft Networkso f r om
the | i sOKO BRrtdsosn fand this wild/ compl et e
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4 |Installation Instructions

The CMS application software is required to be installed at Client as well as
Server side. These are explained in the following sections:

4.1 Client machine - Client Side Installation: This is the Client part of CMS,
which is to be resided at Client Machine at user end. This consists of Crystal

Report Installation2, execution of CMS Setup@, Client Database@, designed
for CMS Application installation, and copying of Reports. It is explained in the
four steps and these are as follows:

4.1.1 Setup of Crystal Reports: The CMS consists of nearly 100 Reports
developed in Crystal Reports 7.0. It is required to create the environment for
executing reports successfully at Clint side i.e. install all the required dll files,
required to execute the Reports. Select CD drive from windows explorer or My
Computer. Select the path as shown below:

CDDrive:\ CMSSoftwaré CrystalSetup Setup.exe

Execute this setup file with Crystal Report iconkd, existing there. This will start
installation of Crystal Reports onto your system you may get the messages about

some of dll files already exist. You can keep all YesfoAlbhem by

Button. There may be messages about some of the files are already in use. You
can pRelrgss Biutton two or three times.

| f

y 0L

message then you can Ignggedborbeautittonby Thi s wii thd

the installation. This Installation process may take 1-2 minutes to complete
depending upon your system speed.

4.1.2 Setup of CMS: Select CD drive as you selected earlier in step 1. Select

step2 directory and run setup file existing with icon as # there. The path of the
setup file is given below:

CDDrive:\CMSSoftware\CMSSetupSetup.exe

This will start installation of actual CMS Application onto your system. You may
get the messages about *.dll files already exist. You can keep them by pressing
firesto Al Butt on. There may be messages
can pRetrgos Biutton two or three times.

about

| f

y 0l

message then you can Ighgevorbeutittonby Thi es swii h g

the installation. This process may take 4-5 minutes to complete the installation
depending upon your system speed.

4.1.3 Copy Client Database: Firstly, create a new folder named as Access_Data
in C:\ drive. The database designed for Client side in the CMS package is loaded
at the following location:

CDDrive:\ CMSSoftwaré Access_DataClient_Data.mdb

[ NIC-NHRC-CMS-UM Version 2.0 Release Date: 15/2/2005 Copylofl |
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Select this file and copy it at following path:
C:\ Access_Dat&Client_Data.mdb
This completes Client side database installation.

4.1.4 Copy Reports: All the Reports developed for NHRC in Crystal Reports 7.0
are to residing at the following path:

CDDrive:\ CMSSoftwaré Access_Data*.rpt
Select these files and copy it at the following folder:
C:\ Access Data

This completes Client side Reports installation.

4.2 ODBC Connectivities:

To connect the CMS system with the SQL Database server and local client
database, it required creating the 32-bit ODBC connectivity between the clients
and server. This makes the server and client machine independent of their local
environment. The CMS requires two ODBC connectivity and these are as
follows:

4.2.1 ODBC Connectivity- CMSServer: This is to be created at the Client
machi ne. Wit hout this ODBC <connectivity, C
connectivity with SQL Server. This can be created in the following steps:

Step 1: Open Control Panel and double click the 32-bit ODBC Connectivity icon
from the list displayed. Following screen will be visible to you.

[ NIC-NHRC-CMS-UM Version 2.0 Release Date: 15/2/2005 Copylofl |
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EN0DBC Data Source A

dministrator

User DSM | 5ystem DSH I File DSNI Driversl Tracingl Connection F'l:u:ulingl About I

Uzer Data Sources:

FaxPra Files - Wiord

M5 Access Database
Yizual FoxPro D atabase
Yizual FosPro Tables
Hheme zample data

| Driver |«] Add... |

H arme

CRSS SAL Server

CRSYE CR Sybase System 10

dBASE Filez Micrazaft dB aze Driver [ dbf]
dBaze Files - wWord Microzoft dB aze FF Driver [*.dbf]
Eucel Files Microzaft Excel Driver [7.x1z]

Microzoft FoxPro%FP Criver [*.dbf)
Microzoft Access: Driver [F.mdh)
Microsoft Wisual FoxPro Driver
Microsoft Wisual FosPro Driver
Microzoft Access Dver [*.mdb)

Bemove |
Configure. .. |

-

An ODBC Uszer data zource stores infarmation about how to connect ko
the indicated data provider. & zer data source ig anly vizible bo you,
and can only be uzed on the curent machine.

HE|

(] I Cancel Ll Help
PresAddoibutton. |t wi || create a
screen as displayed on the next page.

Create New Data Source |
Select a driver far which pou want to zet up a data source.

M ame | Werzioh |i|

Microzoft FoxPro Driver [7.dbf) 4.00.3711.08

Microzaft FoxPro WFF Driver [*.dbf]  B.00.8423.00

Microzoft QDEC for Qracle 2573.3711.00

Microsoft Parados Driver [*.db ] 4.00.3711.08

Microzaft Parados Driver [*.db] 4.00.3711.08

Microzaft Text Driver [*.tat; *cav] 4.00.3711.08

Microzoft Wisual FosPro Driver B.00.8428 00

Microzoft Wisual FosPro Driver [*.dbf]  £.00.8423.00

3700623
| 3

< Black I Finizh I Cancel

new ODBC C

Step 2: Select SQL Server Driver as highlighted in the Screen. If the SQL Driver
is not in the list then you are required to load SQL Driver from Windows 98/NT
screen wi |l | b

CD. P Finishd B uU

tton and f ol

owi ng

[ NIC-NHRC-CMS-UM Version 2.0
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Microzoft SAL Server DSH Configuration

Thiz wizard will help pou create an ODBC data zource that you can wze o
connect to SGL Server.

What name do you wank to wze to refer o the data zounce?

M arne: IEMSSewer

Haoww do pou want bo dezcribe the data source?

Description; IEMS Server Connectivity

Which SOL Server do pau want to connect to?
Server, [CMSDATA =]

Finizh Canicel | Help |

Step 3. Enter the information as displayed above about name and description.
Server name will be your Data Server name where CMSDB database loaded on
SQL serveNKexto PBetstsom and you 3Scieénl get the f ol

Microzoft 5OL Server DSH Configuration
How ghould SOL Server vernfy the authenticity of the login 1D

© with windows NT authentication using the network. login 1D,
WWith SOL Server authentication uzsing a login (D and passward
entered by the uzer.
To change the netwark: librany uzed to communicate with SEL Server,
click Client Configuration.

Client Configuration. ..

LConnect to SEL Server to obtain default settings far the
additional configuratioh options.

Login 1D Il:ms

Pazswoard: I’“‘"

Canicel Help

Step 4: Follow the entries into your system as displayed above. Use the above
menti oned User name and passcmsdr du scemsgdyi.s Toh e
Pr edextoih Button and vy o ueewfor ODBCgantiectifityr t her Sc
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Create a Hew Data Source to 5QL Server

¥ Change the default database to;

|CMSDE
[T Attach database filename:

=~

and drop the sfored procedunes:
% [y wher veudizeontest

Eofnesied)
¥ Use AMS| quoted identifiers.

¥ Use kS| nullz, paddings and warnings.

aivalable

rd [Ereate tempanany stered pracedures for prepared|SHL statements

wberna dissarmect atd a8 appropnate while pou) are

r [Hzethe falever SHL Semer it the prmany SH L Senen s not

< Back I Mewt > I Cancel

Help

Step5:Change

t he Def aul t Dat abase

Button and you will get next Screen for further information where you need not to
change any information. Pre s sFinisho But t on

connectivity screen.

and

you

ODBC Microsoft SOL Server Setup Ed

& new ODBC data zource will be created with the following
configuration;

bicrozoft SOL Server ODBC Driver Yerzion 03, 700623

[Data Source Mame: CMSServer

Data Source Description: ChS Server Connectivity
Server: CMSDATA

D atabaze: [Default]

Language; [Default]

Tranzlate Character Data: Yes

Log Long Bunning Quenes: Mo

Log Driver Statiztics: Mo

Ilze Integrated Securby: Mo

|1z Regional Settingz: Mo

Prepared Statements Option: Drop temporary procedures an
dizconnect

Ilze Failover Server: Mo

Ilze AMS| Quoted |dentifiers: ez

lze ARSI Mull, Paddings and " armings: Yes

=

[~

] 4 | Cancel |

Step 6: No w,

p TestsDamta Source0 Butt on.
connectivity with the SQL Server. It may take 4-5 seconds to perform the test.
Following message will be displayed:

Thi s

Wi

Wi

[ NIC-NHRC-CMS-UM
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SAL Server ODBC Data Source Test

Test Resultz

Microzoft SOL Server ODBC Driver Yerzion 03700623 J
Running connectivity kests.

Attempting connection

Connection established

Werifying ophion zettings

Digconnecting from server

TESTS COMPLETED SUCCESSFULLY!

Step 7: If your LAN is properly configured and working fine then you will get the
as displayed above. It says that connectivity test completed successfully.

Other wi se check your net wor k OKoo nBfuitgtuornat i on.

£10DBC Data Source Administrator

Uszer DSN l Syztem DSH ] File DSH ] Drivers] Tracing] Connection F'-:u:uling] Aot ]

| Driver |« Add...

C SOL Server

CRDBEZ CR DBZ Bemove
CRGUP CR SGLBase

CRIMF CR Irnformix Configure. ..
CRORY CR Oracle?

Uzer Data Souwrces:

CRSS SCL Server

CRSYE CR Sybaze System 10

dBASE Filez icrosoft dB ase Driver [*.dbf]

dBasze Files - Word Microzoft dB ase YFF Driver [*.dbf)

E el Files Micrazoft Excel Driver [*.1lz)

FrxPro Filez - Ward Micrnznft FrasPro WFP Drver [# dAbfl ﬂ

the indicated data provider. & User data source iz only wigible to you,

@ An ODBC Lger data source stores information about how bo connect to
and can only be uzed on the curent machine.

k. | Cancel Help

[ NIC-NHRC-CMS-UM Version 2.0 Release Date: 15/2/2005 Copylofl |
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Step 8: Here you can see that SQLServer ODBC connectivity is displayed on the
above screen. This completes your CMSServer connectivity successfully. In the
next section you are required to add a new ODBC for client system.

4.2.2 ODBC Connectivity- CMSClient: This is to be created at the Client

Syst ems. Wit hout t his ODBC <connectivity, C
connectivity with local database in Access. This can be created in the following

steps:

Step 1. This is similar to previous ODBC connectivity steps. Open Control Panel
and Select 32-bit ODBC Connectivity icon. Following screen will be visible to you.

E&10DBC Data Source Administrator I

User DSM I System DSH I File DSH I Driversl Tra-:ingl Connection F'-:u:ulingl About I

Uzer Data Sources:

M arne | Diriver |;| Add... |

] SOL Server

CROEBZ CRDBZ Bemowve |
CRGUP CR SOLBaze

CRIMNF CR Inforrmis Configure... |
CRORT CR Oracle? —

CRSS SOL Server

CRSYB CR Spbasze Syztem 10

dBASE Files icrozoft dBasze Driver [*. dbf]

dBaze Files - \Word ticrozoft dBaze WFF Driver [*.dbf]

Ewcel Filez Microsoft Excel Driver [*.xlz)

FrwPrn Files - "Wihard Mirrosnft FrePro WFP Dirweer 14 ARFI LI

An ODBC zer data source stores information about how b connect ta
the indicated data provider. & Uszer data source iz only wigible to you,
and can only be uzed an the curent machine.

k. I Cancel e 1 Help

PresAddoin Butt on. | t wi || create a new ODBC C
screen as displayed on the next page.

[ NIC-NHRC-CMS-UM Version 2.0 Release Date: 15/2/2005 Copylofl |
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Create Hew Data Source I

Select a driver far which you want to zet up a data zource.

M arne | Werzion |:|
CH SOLEB ase 3.10.00.00

CR Sybaze System 10 3.10.00.00
Microzoft Access Driver [*.mdb) 4,00.3711.08
Microzoft dBasze Dnver [*.dbf] 4.00.3711.08
Microzoft dBaze VFF Driver [*.dbf] 6.00.8428.00
Microzoft Excel Driver [7.8lz) 4.00.3711.08
bicrozoft FoxPro Dover [ dbf) 4.00.3711.08
Microzoft ForPra WFP Driver [*.dbf]  65.00.3423.00
Microzoft QDBC for Oracle 2573.3711.00 -
:ni-mmn B arsedmos Meinar 15 AR 1 A 071 nn_bl_l

< Black

Cancel |

Step 2: Select Microsoft Access Driver (*.mdb) as highlighted in the Screen. If

the Microsoft Access Driver is not in the list then you are required to load

Mi crosoft Access Driver f r oFmish/i rmMBduatw so n9 8/nNIT
following screen will be visible to you.

0ODBC Microzoft Access Setup

\i
=
x|

Data Source Hame: I CHMSClient

Dezcription: IEMS Clignt Connectivitg
Cancel |
— Databaze
Databaze: C\Access Data\Client_Datamdb Help

Create. . | Repair... Compact... |

i

Advanced...

— Syztem Databasze

& Mone
= Databaze:

Sustem atabase..

Optianzs > |

Step 3: Enter the information as displayed in the screen. Press select button to
select the database (C:\Access_Data\Client_Data.mdb) as displayed in the
screen.OKRr 8agtidn. You will get first screen

[ NIC-NHRC-CMS-UM Version 2.0 Release Date: 15/2/2005 Copylofl |
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&1 0DBC Data Source Administrator |

User DSM | System DSH I File DSM I Driversl Tracingl Connection F'l:u:ulingl About I

Uzer Data Sources:

I arme | Diriveer | - Add...
L Microzoft Access Driver [¥.rmdhb)
SOL Server Bemove |

CRDEZ CR DB2
CRGURP CR SOLE aze Canfigure... |
CRINF CR Inforrmis
CRORY CR Oracle? |
CRSS SCL Server
CRSYE CR Sybaze System 10
dBASE Files ticrozoft dBaze Driver [*. dbf]
dB aze Files - Word icrozoft dB ase YFF Dnver [*.dbf]
Furel Files Mirrnznft Fwrel Diiver % wlz] ;I

An ODBC User data source stares information about haw to connect ta

the indicated data provider. & User data zource iz only vigible to you,

and can only be uzed on the current machine,

k. I Cancel Sl Help

Nowyoucan see the CMSClient ODBC Con@kKacti vity
Button. You have created both the ODBC connectivity successfully.

[ NIC-NHRC-CMS-UM Version 2.0 Release Date: 15/2/2005 Copylofl |
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5 General / Common Operating Instructions

5.1Invoking of CMS

Select CMS Application Program located in the program Files folder of your Start
Menu or double click the CMS Icon at your desktop. It starts the execution of the

CMS. The CMS execution is explained in the following steps:

5.1.1Welcome Screen: This is the first interaction of CMS with the user. The
CMS displays the welcome screen as shown below:

™ Grmail - Inbox X | ePrisons Suite * | NewTab x /Lngin page x Ut el T S|
€ @ 101.14.14/CMS/Secure/Login.aspx ¢ ||B- Google PleB & A =~ =

[8) Most Visited @ Getting Started [LJ Suggested Sites { } Web Slice Gallery

eHRCMS Overview About NIC About eHRCMS Contacts P Lﬁﬁm | .

Itis total solution for all the activities in a NHRC/SHRCs developed by National Informatics Centre. The functional modules / activites E

undertaken so far: Human Rights Complaint Information Management System (HRCMS) i I HEERE E L4
@ Law Division work @ Central Registry : —————-—————————-——J

@ Investigation Division work @ Visitors Information Management System (VIMS) . m

(@ Personal Information Management for Jail Official (PIS) (& eHospital - for Prison’s Hospital Management | F i

It displays the name of the Commission with its logo, version of the CMS,
designed and developed by NIC and a warning against illegal duplication of this
Application Software. After few seconds of this welcome screen display, CMS
displays a user validation screen, which is described in the next section.

[ NIC-NHRC-CMS-UM Version 2.0 Release Date: 15/2/2005 Copylofli |
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5.1.2User Validation Screen: This is a user validation module, which asks for
user name and password and section, in case of Data Entry Operator,
information as displayed below.

U,
)

/3
7

eHRCMS Overview  AboutNIC  AbouteHRCMS  Contacts | Login

Itis total solution for all the activities in a NHRC/SHRCs developed by National Informatics Centre. The functional modules / activites B test

undertaken so far: Human Rights Complaint Information Management System (HRCMS)

(& Law Division work (& Central Registry .___._.___._.______.__.l
(@ Investigation Division work (@ Visitors Information Management System (VIMS) sqqbwe

(& Personal Information Management for Jail Official (PIS) (& eHospital - for Prison’s Hospital Management

Copyright ® 2013 National Informatics Centre (NIC). Al rights Reserved Privacy Policy | Term & Conditions

The user can enter his/her user-id in the user name field. The CMS checks
whether the user-id entered exists in the CMS database or not. If exists the
cursor will go to password text box other wise the CMS will ask for a valid user-
id. The video screen is blanked & password is protected for any unauthorised
usage in future. If the user-id is found to be a Data Entry Operator than section
combobox with all the sections is displayed as shown in screen. After filling the
said inform@KooButpoesslfi the user is found
CMS will display the Main Menu for the user otherwise a message about
incorrect password is displayed and prompt will go to password text box which is
blank. One can get instantaneous help about any text box or button, by keeping
the mouse at that component for few seconds.

[ NIC-NHRC-CMS-UM Version 2.0 Release Date: 15/2/2005 Copylofli |
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5.1.3MAIN MODULES

The CMS is working with seven Main Modules, which are displayed in the Main

Menu screen for the user-id entered as per the permissions, granted by the CMS

Database Administrator. The Main Menu for the user-i d fAni co is displ a
shown below:

M Grmail - Inbox % | ePrisons Suite X | NewTab %/ http://10.114 1 RC/Defaultaspx % | L [ E |t

€ F 10.1.18.14/CMS/Secure/NHRC/Default.aspx

& | |B- Googte Aléa & & - =

[£) Most Visited @ Getting Started [ Suggested Sites | | Web Slice Gallery

Please select valid Case No.

Welcome test to eHRCMS. Module - Law Division at 13/11/2014 10:20:29 AM. | Logout

Law Division [=]
Home Welcome to Complaint Management Module of eHRCMS. Alerts for Today
Enter File No and select operations desired or use operations from Menu

Case Registration ° P P

Action Taken [»]

File Movement [»]

DO NOT KNOW FILE NO.

Search [»]

Reports [»]

Listing of Cases [»]

Document Scanning °

User Profile °

Id Card
Logout

The Main Modules displayed above in the Main Menu Screen are explained in
details in the next coming sections of this manual. Some of the important
Modules are available in the Button form in the Screen, which can access
important forms/modules instantaneously. The permissions granted to users by
the CMS Database Administrator are as follows:

S.No Permission Type of Users

1 Data Entry Assistants, all DEOs and other lower staff

2 Proceedings Al l PPS/ PS/ PAs with Hondbl e
3 Query To All

4 Reports Assistants, All DEOs and other lower staff

5 Administration Only Super User

6 CD Cases LD-I Section and Super User

7 Miscellaneous To All

5.2Data Entry: If the Data Entry permission is granted to the user, then it will be
made enabled on the main menu bar. One can click it and will get the Data Entry
Menu in which sub modules are displayed. One can see that these are divided
into four sub modules and these are as follows:

i Law Division;
i Board Branch;
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1 Investigation Division; and
1 Super User.

These sub modules are assigned to users according to their assigned Section.
These are explained in the coming sections. The Screen for data entry module is
shown below.

T
I Gmail - Inbox % | ePrisons Sute X | NewTab %/ hitpi/10124 1. RC/Defaultaspx x| & [E=Sfol ==

€ pF 10.1.14.14/CMS/Secure/NHRC/Default.aspe

¢ | |- Googte Ll ¥ A ¥ =

[8) Most Visited @ Getting Started [L] Suggested Sites || Web Slice Gallery

Please select valid Case No.

W

Law Division [=]

Home Welcome to Complaint Management Module of eHRCMS.
-]

. . Enter File No and select operations desired or use operations from Menu
Case Registration

Welcome test to eHRCMS. Module - Law Division at 12/11/2014 10:28:13 AM. | Logout

New Complaint

Update Complaint

DO NOT KNOW FILE NO.
Other Details

Attachment of Cases
Addl.Complaints

Action Taken

File Movement
Search

Reports

Listing of Cases
Document Scanning
User Profile

0000000

There are six buttons available for instant access of most commonly used sub
modules in this application software as shown in the above screen and these sub
modules are as follows:

New Complaint;
Open a Complaint;
Action Follow-up;
General Query;

File Movement; and
Reports.

[t ent BN enti et entil e

5.2.1Law Division: The Officials/ Staff members of Law Division or DEO will get
Law Division Sub Module enabled. When you click it or just move the Mouse
pointer at O6Law Divisiond sub modul e
the Law Division.

) one
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1 Gmail - Inbox % | ePrisons Suite * | NewTab ﬁtjl'(http /101141, RC/Defaultaspx % | & [E=Sfolf ™
€ pF 10.1.14.14/CMS/Secure/NHRC/Def: ¢ | B~ Google Pl B 3+ AR &=
[£) Most Visited @ Getting Started [L] Suggested Sites || Web Slice Gallery
Please select valid Case No.
AW
S//ﬂ\\?
Law Division [=]
Home Welcome to Complaint Management Module of eHRCMS. Alerts for Today
Enter File No and select operations desired or use operations from Menu
Case Registration ° P P
Update Complaint
DO NOT KNOW FILE NO.
Other Details
Attachment of Cases
Addl.Complaints
Action Taken °
File Movement [»]
Search [»]
Reports [»]
Listing of Cases [»]
Document Scanning [»]

10.1.14.14/CMS/secure/nhre/dupsearch.aspx

There are nine sub modules available in this Law Division Data Entry Module and
these are as follows:

New Complaint;
Open Compilaint;
Action Follow-up;
Listing Details;

File Movement;
Court Cases Details;
Attachment of Files;
Record Room; and
Weeding out.

=4 =2 =4 _-5_49_-5_45_42_-2

These sub modules are explained in the subsequent sections.

5.2.1.1New Complaint: The new Complaint, received by the Commission, will be

scrutinised by the Assistant Registrar/ Consultants and submitted in a structured

format (forml/form2) . Thi s O6New Compl ainté sub mo d u
complaint for registration and a computer-generated registration number, called

File No., will be allocated to the complaint. One can open it by selecting this

option from the menu as follows:

CMSA Data EntryA Law DivisionA New Complaint

One can also open this sub module by pressi
This sub-module will be displayed in two parts. The first one will ask for primary

details of the complaint on which CMS will check the duplicity. The primary

information of a complaint screen will be displayed as follows:
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Law Division

Home

Case Registration
Action Taken

File Movement
Search

Reports

Listing of Cases
Document Scanning
User Profile

Id Card

Logout

IZI Primary Incident details for duplicity checking. (Using basic Details)

Incident Code 802 | 802-> ABDUCTION/KIDNAPPING [+]
[+] Incident State a0 |30+ DELHI [=]
[»] District 1 1-> CENTRAL DELHI [=]
0 Dated 131112014 2
© VvictimName RAJ T
[»] Additional Information for Duplicity Search --->
° Comp. Name Addl. Inc.Codes

No Of Cases found with above details : 0

New Registration

Designed and developed by

Picture 5.1.1.1A

The Primary details as entered into the above shown screen, for duplicate
checking of the Complaints, are as follows:

S.No | Name of the Field | Description Limits

1 Incident Code The Code assigned to the incident 100 to 2010
mentioned in the complaint, and can be
selected from the drop down list.
(Annexure C-9)

2 State Code State Code of the incident place, and 1-35 and 99
can be selected from the drop down list.
(Annexure C-17)

3 District Code District Code of incident place, and can | 0-99 depending
be selected from the drop down list. upon the state.
(Annexure C-8)

4 Incident Date Date of Incident. 1/1/1980 to

Till date

5 Victim Name Name or part of the name of the Victim Char 25

6 Incident Code 1 Multiple incident code 1 if any 100-2010
(Annexure C-9)

7 Incident Code 2 Multiple incident code 2 if any 100-2010
(Annexure C-9)

Table 5.1.1.1A
Now, press o6Search for Dupl i c apossibilitea ses 6 Bu

arises out of it. The Complaint entered can be fresh or may be a duplicate
complaint for an existing complaint. These are explained below.

a. Fresh Registration: If there is no duplicate case found with the details

en
r e

tered,

gi ster a

t hen

fresh case by

Button and one will get the screen as shown below:

ttonnwillybe tin&de eraliled. OBeucan
pressing
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M Gmail - Inbox

% | ePrisons Suite.

* | NewTab

€ 10.1.14.14/CMS/secure/nhrc/N,

ompMaster.aspx

[£) Most Visited @ Getting Started [L] Suggested Sites || Web Slice Gallery

Home

Case Registration
Action Taken

File Movement
Search

Reports

Listing of Cases
Document Scanning
User Profile

Id Card

Logout

M Gmail - Inbox

0000000

% | ePrisons Suite.

Complaint Details:

DiaryNo  /CR/2014
Rec Date =
Comp.Date 2

Complainant Details:

Name

Address

PIN 0
Victim Details:

Name ARA

Address

PIN 0

Incident Details:

Place

%/ hitpi//10.114...ompMaster aspx ,.“w\+ = S|
¢ ||B- Google PlerBa & & = =
Language SELECT [<] Section SELECT [=]
Mode SELECT [~] Scrutinty By SELECT [=]
Case o
SELECT SELECT
e [+] Comp. Category [=]
State SELECT [
District SELECT [~
Mobile
EMail ID
Sex M Disability N Self
State SELECT [~]
District SELECT [<]
Religion SELECT [+]
Caste SELECT [+
Sex WM | Disability N Age 0
Incident Code: 100, Incident State Code: 30 , Incident District Code: 0 , Incident Date: 13/11/2014
30 http://10114...ompMasteraspx % R [ D S

* | NewTab

v

€ 10.1.14.14/CMS/secure/nhic

[£) Most Visited @ Getting Started L] Suggested Sites

Law Division

Home

Case Registration
Action Taken

File Movement
Search

Reports

Listing of Cases
Document Scanning
User Profile

Id Card

Logout

ewCompMaster.aspx

&

00000000

{1 Web Slice Gallery

Complaint Registration Form.

Complaint Details:

Diary No  1/CRi2014
Rec.Date  13/11/2014 =2
Comp.Date 13/112014 2

Complainant Details:

Name TEST
TEST

Address

PIN 222222

Victim Details:

Name TEST
TEST

Address

PIN 222222

Incident Details:

Place DELHI

¢ ||B- Google PlerBa & & = =
Language  EN EN-> ENGLISH Section LEG1 | LEG1->Legal-1
Mode HD HD-> BY HAND [=] Scrutinty By Lo1 L01->Shii NK Jadhav [x]
Case |
cc CC-> Court Case s D-> DIRECT
Category ourt Cas: [<] Comp. Category [=]
State |30 | 30- DELHI [~]
District | 1 1-=CENTRALDELHI  [+]
VIMobile 9999993999
EMail ID
Sex M Disability N VIself
State 30 || 30-=DELHI [=]
District 1 1->CENTRALDELHI  []
Religion HN | HN-Hindu [=]
Caste GN | GN--General [~]
Sex W Disability N Age 0
Incident Code: 802 , Incident State Code: 30, Incident District Code: 1, Incident Date: 13/11/2014
— 3

One can also get instantaneous help by keeping the mouse at the place of
control (Text Box, Combo Box and Button) in question. The Date information is

al wa ydd/mmfyyyyo

f or mat

The i

with checks and limits are as follows:

nf or mat i

on

entered

S.No

Name of the Field

Description

Limits

1

Diary No

Diary No as assigned by the CR Section

Char 20

2

Receive Date

Receiving Date of the complaint at the
Commission (Default i present date)

1/1/1990 to
Till date

3

Complaint Date

Date of the Complaint. (Default i present
date)

1/1/1990 to
Till date
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4 Language Complaint Language that can be selected Char 2
from the drop down list. (Annexure C-11)

5 Mode Receiving Mode of the Complaint and can Char 2
be selected from the drop down list.

(Annexure C-6)

6 Case Category Case Category and can be selected from Char 2
the drop down list. (Annexure C-3)

8 Forml Form1 (Disposed in limini) Tick or un-

tick

9 Scrutiny Officer Scrutiny Officer/Consultant Code that can Char 3

Code be selected from the drop down list.
(Annexure C-14)
10 Complaint Complaint Category and can be selected Char 1
Category from the drop down list. (Annexure C-5)
11 Comp |l ai n arn Name of the Complainant Char 60
Name

12 Address Address of the Complainant Char 120

13 PIN PIN Code of Compl ai ngicChar6

14 Sex Complainant Sex (Default -Unknown) Char 1 (M/F/

V)

15 Disability Disability of the Complainant (Default - Char 1 (Y/N/
Unknown) U)

16 State Code Complainant Address State Code and can 1-35 & 99
be selected from the drop down list.

(Annexure C-17)

17 District Code District Code of the Complainant Address 0-99 depends
and can be selected from the drop down upon state
list. (Annexure C-8) selected

18 Vi ct iNamtes Name of the Victim. Char 60

19 Address Address of the Victim. Char 120

20 PIN PIN Code of Victi mds | Charb

21 Sex Sex of the Victim. (Default -Unknown) Char 1 (M/F/

)
22 Disability Disability of the Victim. (Default -Unknown) | Char 1 (Y/N/
),

23 State Code Victim Address State Code and can be 1-35 & 99
selected from the drop down list. (Annexure
C-17)

24 District Code District Code of the Address and can be 0-99 depends
selected from the drop down list. (Annexure | upon state
C-8) selected

25 Religion Religion of the Victim (Default -Unknown) Char 2
(Annexure C-15)

26 Caste Caste of the Victim (Default -Unknown) Char 3
(Annexure C-4)

27 Age Age of the Victim (Default -Unknown) Char 3

28 Incident Place Place of the Incident (Street No, Village, Char 30
Sub Division, Police Station, Town etc.)

After entering all the above parameters, the CMS will generate a File Number
depending upon the Incident State of the complaint. The Structure of the File
Number is as follows:

Running Serial No/State Code/Block Year - CD (if CD Case)

The sample assigned File Number is shown below:
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Acknowl edge t his mes suatgneltidegsential to acteidomgpg 6 OKS b
this computer-generated number on the case file. This completes fresh case
registration.

b. Attachment as Additional Complaint: If number of cases retrieved in
duplicate checking, is at least one, then a list of cases will be displayed
in a grid and both OFreshdé andhed0Att achi
user can see complete details about a case just by clicking a case from
the Grid and can decide whether to attach or register a new complaint.
If one decides to register new complaint as an additional complaint,
one can do it by pressing O0Attachod Butt
for Additional complaint will be displayed as shown below:
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